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As a tenant of West Dunbartonshire Council (WDC) wehopethatyou 

will enjoy living inyournewhome. 

Mostofour tenantshaveaScottishSecureTenancy. Thetenancy 

agreementisthelegalcontractwhichallowsyoutooccupyyourhome. 

Pleasemakesureyoukeepthisdocument inasafeplaceas it laysout 

the terms and conditions between you and us. 

This handbook gives you important information about being one of our 

tenants. It is provided in addition to your tenancy agreement. 

Wedon’t expect you to sit down and read it all in one go; however it is 

ahandysourceofbitesize informationabout theservicesavailable to 

youasaWDCtenant. 

Ifyoucan’tfindtheanswertoyourqueryplease 

calltheContactCentreon01389738282. 

3 



 

 

 

 

 
 

                

          

            

            

             

           

              

  

            

         
           

       

 
 

    

   

   

   

   

     

  

 
 

    

     

   

 

            

     

 

4 

Youshouldbynowknowwhoyourhousingofficer is. It is their jobto 

helpandadviseyouonallmattersconcerningyourtenancy. 

Your Housing Officer must ensure that all tenants adhere to the terms 

andconditionsofthetenancyagreement. Pleasereaditcarefullyso 

thatyouareawareofyourrightsandresponsibilities. Ifyourequire 

information in other languages or formats also please let your housing 

officerknowthis. Weaimtoensure thateveryonehasequalaccess to 

our services. 

Yourhousingofficershouldbeyourmaincontactforanyhousingissues 

you may have. Our housing officers are knowledgeable and 
understandingandwillhavetheexperiencetoprovideyouwiththe 

advice you need on main issues including: 

• Paying Your Rent • Tenant Participation 

• Garden Maintenance • Changes to your Tenancy 

• Cleaning Responsibilities • Allocations 

• Antisocial Behaviour 

My housing officer is 

My house is in Ward 

MobilePhoneNumber 

Email 

Ifyoucannotmakecontactwithyourhousingofficer,pleasecall the 

Contact Centre on 01389 738282. 



 

 

 

 

 

 

 

   

       

      
 

      

     

        
 

        

 
 

     
 

         

  
 

        

   

       

 
 

    
 
 

 

Moving in Checklist 

Organise rent payment method: standing order,direct 

debit, universal credit or housing benefit 

Payoneweeksrent inadvance 

Takegasandelectric readings 

Contact utility companies for Gas & Electricity supply 

Contact City Tech to commission your central heating 

system 

Connect your telephone and internet 

Ask ifyourhouse isconnectedtoacommunal 

satellite dish 

Change your address with school, bank, and doctors. 

Arrange contents insurance 

Register for Council Tax with West Dunbartonshire 

Council
�

Confirm bin collection day
�
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Thereare35housingofficersworkingtoprovidetenantswitha 

good housing service. 

HousingOperations issplitbywardareaacross the local 

authority and delivers an area based housing service. The ward 

inwhichyourhomeis located isnotedonPage7. 

The following housing co ordinators are responsible for the 

management of the 6 wards. 

• ScottMcLelland 07772 442950 

• Suzanne Marshall 07816 171285 

• David Lynch 07940 077306 

Thefollowing link takesyouto thecouncilwebsitewhichhas 
detailsonHousingOfficers forthestreetsandareasforwhich 

each ward covers. Wards for which officers and their co 
ordinatorscovercanchangefromtimetotime,sothemostupto 

date information can be found on the website. 

https://www.west dunbarton.gov.uk/housing/council 
housing/how to contact your housing officer/ 
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At your local housing office you can have face to face contact with 

knowledgeablestaff thatcanhelpyouwitharangeofadvicefrom 

managing your tenancy, to paying your rent, reporting repairs and 

applyingforanewhouse. 

Thereisnoneedtomakeanappointmentjustpop inandweare 

there to help and answer your questions. 

Clydebank Town Centre Office Opening Hours 

Clydebank Shopping Centre 9.30-4.30pmMonday-Thursday 

10 Sylvania Way South 9.00 - 4.00pm Friday 

Clydebank 

G81 1EA 

Alexandria Town Centre Office Opening Hours 

17MitchellWay 9.30-4.30pmMonday-Thursday 

Alexandria 9.30 - 4.00pm Friday 

G830LW (Closed for lunch - 12.20-1.15 pm) 

Dumbarton Town Centre Office 9.30-4.30pm Monday – Thursday 

16 Church Street 9.30-4.30pm Friday 

Dumbarton 

G82 1QL 
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YOUR RENT 
Yourrent ispaidweekly inadvanceand isreviewedannually.We 

will only review the rent after consulting tenants and registered 

tenantorganisations. Wewillalwaysconsultwithyouoverany 

proposed changes, the consultation period for reviewing the rent 

commences in November with any rent increases being notified 

inFebruaryandapplicablefromApril. Ifwearegoingto increase 

yourrent,wewillgiveyouatleast28days’noticeinwritingto 

enable you to re budget or make an application for benefits. 

Therearefiveweeksintheyearthatyoudon’thavetopayrent. 

If your rent is up to date, you don’t need to pay anything in the 

rent free weeks, this can help tenants with budgeting and saving. 

Ifyouarebehindwithyourrent,youmustcontinuetopayinthese 

weekssothattheamountyouoweisreduced. 

Ifyourrent isuptodatethereare5rentfreeweeks 

• Thefirstweek inApril 

• Two weeks in July 

• TwoweeksoverChristmasandNewYear 

If you do not make payments towards 

yourrentyoucouldbeindangerof 

losingyourhome. Wewillhowever 

workwithyoutotrytohelpresolveyour 

financialdifficulties,sothatifpossible 

youdonothavetoleaveyourhome. 
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ByStandingOrderorDirectDebit 

Youcanarrangetopaybydirectdebitorstandingorder. Thismeans 

thatyourrentispaidautomaticallyfromyourbankaccount.Youcan 

collectadirectdebitorstandingorderformfromoneofourtown 

centre offices or contact Finance at 01389 738 282. These forms are 

alsoavailableontheCouncilswebsite. 

In Person 

WestDunbartonshireCouncilnolongeracceptscashatany 

location. Ifyouwish topaycashor inperson youcanvisit any 

PostOfficeoroneofthemanyPayPoint locationsscattered 

throughout West Dunbartonshire Council Area. Find out your 

nearest PayPoint outlet by visiting: www.paypoint.com/en gb/ 

consumers/store locator Apaymentcardcanalsobeorderedfor 

youbyyourHousingOfficerafteryousignforyourtenancy. 

By Telephone 

Call our contact centre on 01389 738 282 or call our automatic 

telephone service 0161 6226948 and have your rent referencce 

number to hand. 

By Internet 

Go to www.west dunbarton.gov.uk on the right hand corner of the 

screenyouwill seetheoptionPayIt, thiswill takeyoutoamenuof 

itemswhichcanbepaidonline,scrolldownuntilyoucometorent. 
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If you want to claim Housing Benefit (HB) you must provide the 

informationandproofneededtoprocessyourHBclaim. Ifyouare 

getting HB at your current address, your household details and 

financialcircumstancesareremainingthesame,wecanarrangeto 

transferyourHBclaimtoyournewaddress. 

IfyouaremakinganewHBclaimyoumustbringproofof identity 

for example a passport, driving licence, birth certificate , proof of 

savings (a recent bank statement for example) and proof of earnings 

(2 pay slips if you are paid monthly) with you to the arranged sign up 

sothatyourHBclaimcanbeprocessed. 

Weneedthesameproofforyourpartner,ifyouhaveone,andproof 

of income for any other adults (aged 18+) moving with you. 

Normally,HBisonlypaidfromthedateyouactuallymoveintothe 

property. Therefore, it is important that you do not delay moving in. 

Therearea fewexceptions to thisand if you want toclaimHBbefore 

youmovein,youwillneedtoapplyandgivereasonswhyyoudidnot 

move in when your tenancy started. 

Wemustseeoriginaldocuments,notcopies. YourHousing 

Officerwillbeable togiveyouthemostuptodateadviceonwhat 

documents, proof of identity and income you will need to produce. 

Remember that your circumstances may change and you may be 

entitled to HB in the future. 
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For most working age tenants, Universal Credit (UC) replaced 

housingbenefitandyourrent inmostcaseswillbepaiddirectly 

toyouinsteadoftheCouncil. Ifyoustruggletomanagemoney 

orhaveotherdifficulties,youcouldchoosetohaveyourrent 

paid directly to the Council. 

TomakeaclaimforUniversalCredityoumustcompleteanonline 

form at www.gov.uk/apply-universal-credit 

Youareresponsibleforyourrentevenifyouareentitledto 

havingitcoveredinpartorfullbybenefits. 

Working4Ucanhelpansweranyother 

questions you may have on housing benefit 

or universal credit. 
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Weknowitcanbehardfindingenoughmoneytogoround, 

but please don’t be tempted to skip a rent payment. 

Weoffer a rangeof support services which will helpyou 

manage your money and prevent you getting into debt. 

Ifyoudohaverentarrears,wecanstillhelpyou,butyou 

needtotalktous. 

Wemaybeable togiveyouadviceon: 

• Helpwith repayments-wecangetyoubackontrackwith 

an affordable repayment plan. 

• Helpwith money -welfareadvisorscangetyou on topof 

debt and help you budget your money. 

• HelpwithbenefitsandUniversalCredit-youmaybe 

entitled tomorebenefitsandwecanhelpyouaccess 

them. 

• Helpwith fuelbills - fueladvisorscanhelpyouswitch to 

lowertariffsandaccesslowpaymentplans. 

OurWorking4UTeamsandwelfarerights 

partners can give you advice. 
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COUNCIL TAX 

Thisisataxondomesticdwellingsbylocalauthoritiesthroughout 

Scotlandandisbasedontheestimatedvalueofyourdwellingandthe 

numberofpersonslivinginit,singlepersonhouseholdsareentitledtoa 

council Tax reduction for example. 

Council Tax includes water and waste charges which are collected on 

behalf of Scottish Water. 

CouncilTaxisusedtopartfundservicesprovidedbytheCouncil. 

Council Tax Discounts 

Ifyou livealone,orwith peoplewhoareunder theageof18,youmaybe 

entitled toaSinglePersonDiscount. Youshouldcontact theCouncil Tax 

Officeon01389737444foran application form. 
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Youhave a Scottish Secure Tenancy (SST) and 
full details of your rights are set out in your 
tenancy agreement, which is the legally binding 
contract between you (the tenant) and West 
Dunbartonshire Council (the landlord). 

Occupancy requirement for certain tenant rights – Under your 

SST, tenantshavecertainrights,someoftheseareonesthatcan 

be requested, such as assignation, sub-letting and a joint tenancy, 

whilstothersareclearrightswhichapplyincertainsituations 

suchassuccession. TheHousing(Scotland)Act2014attaches 

a clear requirement for the tenant and potential assignee/joint 

tenant to have resided in the property for at least 12 months 

beforetheserightscanbeexercised. Currentlythereareonly 

limited occupancy requirements, whereas the new Act makes 

it clear that not only is there this 12 month period, but that the 

landlordhasbeennotifiedof thechangeinthehousehold. Ifwe 

havenotbeennotifiedofwhois living inthepropertythenwewill 

have grounds for refusal. 
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Yourtenancygivesyoutherighttostayinyourhomeforas 

longasyouwant,as longasyoudonotbreakthetermsof the 

tenancy agreement. If you have any problems with your home 

pleasecontactyourhousingofficer,whowillbehappytodiscuss 

matters with you. 

Anyonewholiveswithyou,or intendstolivewithyou,canapply 

tobea joint tenant. Wearehappytoagree thisunless there is 

goodreasonnottogiveourapproval. This isagainsubjecttothe 

12 months occupancy rule as mentioned above. 

If your relationship with your partner or joint tenant breaks down, 

youmayneedtodecidewhoisgoing to live inandtakeover the 

tenancy of your home. 

Whentenantsaremarriedtoeachother,theybothhavearightto 

thestay inthehome,even if it isnota jointtenancy. If there isnot 

ajointtenancythehusbandorwifeof thetenanthasoccupancy 

rights. 

Insomespecialcircumstances,tenantsmaybeplacedona 

reducedtenancycalledaShortScottishSecureTenancy. Your 

HousingOfficerwillmakeitclear toyouthatyouarebeingplaced 

onaShortScottishSecureTenancyandthereasonsforbeing 

placed on this reduced tenancy will be laid out toyou. Youwill 

receivesupportovertheperiodofyourShortScottishSecure 

Tenancywith theaimbeing foryoutobeable tomovetoa 

Scottish Secure Tenancy. 
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Ifatenantdies,othermembersofthehouseholdmaybeableto 

take over the tenancy (known as succession). 

The Housing (Scotland) Act 2014 made some changes to the 

right of succession. 

Apersonmusthavelived inatenancyastheirmainand 

principle home for 12 months and up dated their household 

informationtoreflectthis, if theywishtobeeligibletobe 

consideredtosucceedthetenancy. Therefore, it isimportant 

that tenants keep us up to date with information on their 

household. Ifyoudon’t letusknowwecan’tensurethatthese 

rights will apply to you in the future. 

However,ifyourhousehasbeendesignedoradaptedfor 

a person with a disability the remaining householders may 

notqualifytosucceed,unlessthatpersonhasspecialneeds 

requiring that type of accommodation. 

Your housing officer can provide you with further information. 
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Tenantswhoarehavingmobilityproblemsorwhofindit 

difficult to make use of their kitchen or bathroom should 

contact The Health and Social Care Partnership (HSCP)at 

WestDunbartonshireCouncil. Theteamcanassessand 

provide guidance, rehabilitation and, if needed, suitable aids 

or adaptations. We aim for minimal intervention to facilitate 

independence. 

They can be contacted on 01389 776499 if you live in 

DumbartonorAlexandria or ifyouliveinClydebank call 

01389 811760. 

Familieswithchildrenwhofacesimilardifficultiesplease 

call 0141 562 8800. 
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beforethisserviceisdue. 

It isvital thatthisservice is 

carriedouttoensureyour 

appliancesaresafeand to reduce 

the risk of breakdown. 

18 

GAS SAFETY 
Ifyousmellgas,thinkyouhaveagasleakorareworriedthatfumes 

containingcarbonmonoxideareescapingfromagasappliance,please 

call the free Scotland Gas Network on 0800 111 999. 

GAS APPLIANCE 
SERVICING 
Gas Servicing is Compulsory! 

If you do not allow us access 

toyourpropertytocarryoutan 

annualsafetycheckyouwill 

be inbreachofyour tenancy 

agreement and we have the right 

to force access to carry this out 

and recharge you. 

Wehavea legal duty to serviceall 

ourgasappliancesandheating 

systems every year. Our agent, 

CityTechnical,willcontactyou 

Ifyouhaveanyconcernsabout 

yourgasappliancepleasecall 

City Technical on 0844 5796493. 

ELECTRICITY 

Ifyourelectricitygoesoff,first 

checkifotherhousesinyour 

areaareaffected. Ifyousmell 

burning or unusual smells coming 

fromyourappliancesorthefuse 

box,switchofftheappliance 

immediately and call emergency 

repairsavailable24hours0800 

0738708. 
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Homesecurity is thebestwaytoreduce your 

chancesofbeing burgled. Some safetytipstokeep 

your home secure: 

•	� Make sureall doors are locked 

evenwhenyouare inthehouse 

or garden. 

•	� Keepall keys in safeplaceand 

make sure all family members 

where they are. 

•	� Closeand lockallwindowsand 

when you go out. 

•	� Fixa timer toa light if youare 

away from your home overnight 

or during holiday periods. 

•	� Fitasecuritychain 

•	� Fitaspyhole. 

•	� Tellaneighbour ifyouaregoing 

awayforalongperiod. 

•	� In order to protect against 

identity fraud, shred all 

correspondence which 

includes your personal data. 
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FIRE SAFETY 
Thecommunalareasaroundyouaredesignedandintendedtobe 
escaperoutesanditisessentialthattheyarenotusedforthestorageof 
combustiblematerials. Keepingtheseareasclearwillbothreducethe 
riskofdeliberatefireraisingandhelpyoutoescapesafelyintheeventof 
anaccidentalfireinyoursoraneighbouringhouse. 

If you have any items of furniture 

or other waste materials that 

cannotbedisposedofbythe 

normal collection method, you must 

discuss your requirements with our 

wastecollection team(Tel:01389 

738282). 

Forbothyourownsafetyandthat 

ofyourneighbours DoNotstore 

combustible materials in the close 

or other communal areas of your 

building. 

HousingOfficersinspectthese 

areasona regularbasisandwhere 

they come across prohibited 

itemstheywilldiscuss thiswith 

thetenantsinvolved. Wherewe 

cannotidentifytheowner/s,wewill 

discussthematterwithallof the 

residentswithinthebuildingandif 

we have to remove the material/s 

wemayhavetorechargeall 

tenantsiftheownerofthematerial 

cannot be identified. 

Everybody’shomeisatriskoffire, 

soit is importanttoknowhowto 

protectyourself ifa firestartsin 

your home: 

•	� Haveanemergencyplanonhow 

youwouldleaveyourhousein 

the event of fire. 

•	� Keep lowas theair is cleaner 

andcoolernearthefloor. 

•	� Neveropenadoor if it iswarm 

to touch. 

•	� If thereisa lift,neveruseinthe 

eventofa fire 

•	� Ifyourclothingcatchesfire, 

stop, drop and roll. 

•	� Donotstopforvaluables 

•	� Remember get out, stay out 

anddial999. 

Tobooka freehomesafetyvisitcall theScottishFireandRescueService 
on 0800 0731 999 orvisit www.firesscotland.gov.uk 
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CONTENTS INSURANCE 
As your landlord, West Dunbartonshire Council have arranged 

buildings insurance for the structure of your home but you must insure 

the contents, your personal belongings and decorations. 

Ifyoudon’tinsureyourbelongingsyouriskhavingtopaythefullcostof 

repairingorreplacingthemiftheyaredamagedorstolen. 

Thecostofhousehold insuranceissmallcomparedwiththecostof 

replacing all your possessions. 

Itisrecommendedthatyoutakeoutyourowninsurance. Undera 

specialschemearrangedwithAllianzInsuranceplc,it’seasyforyouto 

protectyourbelongings.Youcanarrangeyourinsuranceataspecial 

lowcostrate.Theschemeisopentoall thetenants. 

Payment of the premium 
Premiumscanbepaidweeklyalongsideyourrent. Youcanpayyour 

premiums either weekly or over longer intervals. 

Whenyoutakeoutthisinsurancemostofyourhouseholdgoodsand 

contentswillbe insuredinyourhome. Theinsurancealsocovers 

replacementofexternallocksifyourkeysarelostorstolenandthe 

contentsofyourfreezer. Thereisalsocoverforpersonalliability, 

andcoverfordamagetoyourlandlordsfixturesandfittings,which 

youmaybelegallyresponsibleforunderthetermsofyourtenancy 

agreement. Fulldetailsofthepolicycoverapplyingareavailableon 

request. 

Yourhousingofficercanprovideyouwithmoredetailsorpleasecall 

01389 737 867 for further information. 
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Maintenancestaffandourapprovedcontractorsareheretohelpyou
�
andtoprovidearepairserviceyouarehappywith.
�

Asyourlandlordweareresponsibleformakingsureyourhomeis
�
windproof and watertight and we must maintain gas, electricity, water
�
and drainage.
�

Wealsomaintainall commonareaandfacilities inblocksofflatsor
�
maisonettes, as well as open areas around our properties.
�

The Housing (Scotland ) Act 2001 gives West Dunbartonshire tenants the
�
righttohavesmallurgentrepairscarriedoutwithinagiventimescale.
�
ThisiscalledtheRighttoRepairScheme.
�

Section 5.17 of your TenancyAgreement states:
�

‘Youareresponsiblefortakingreasonablecareofthehouse. This 

responsibility includes carrying out minor repairs and internal 

decoration. Italsoincludeskeepingthehouseinareasonablestateof 

cleanliness. However,youarenotresponsibleforcarryingoutrepairs 

whichareduetofairwearandtear.’ 

Therefore as a tenant, you should: 

• Keepyourpropertycleanandingooddecorativeorder 

• Keep your garden tidy 
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• Takeprecautionstopreventfurtherdamageoncearepairhasbeen 

identified and to report it to us promptly 

• Repairdamagecausedbyyou 

• Maintainappliancesyouhaveinstallede.g.afire,showerorcooker 

• Report any criminal damage or vandalism to the police. 

Ifyoufailtomaintainyourtenancyinaccordancewithaboveandthe 

terms and conditions of your tenancy agreement, this may result in 

youbeingrechargedforanyworktheCouncilhastocarryouttoyour 

property. 

For further information on repairs refer to the Repair Handbook. 

23 



 

 

 

 

 

 

 

 

 

 

 

 
 

       

          

        
 

 

              

        

      

 
  

           

    

         

         

 

          

          

  

            

            

       
 

 

 

 

 

We understand that your circumstances may change 

and that you may want to move to another property. 

This section of the handbook explains your options. 

TRANSFER 
Ifyouneedmoreor lessbedrooms,youcouldapply fora largeror 

smaller house, within West Dunbartonshire Council. Your housing 

officercanadviseyouonthis. 

MUTUAL EXCHANGE 
Amutualexchangetakesplacewhentwotenantswanttoexchange 

houseswitheachother. 

The website www.homeswapper.co.uk is an online service, which holds 

details of mutual exchanges within West Dunbartonshire and throughout 

Scotland. 

AmutualexchangecantakeplacebetweenScottishsecuretenants 

regardlessof location. Council tenantscanalsoswapwithhousing 

association tenants. 

Yourhousingofficer is thebestpersontoadviceonthisprocess. 

ForbothMutualExchangeandTransfersthetenantmusthavelivedin 

the property for 12 months before applying. 

24 

www.homeswapper.co.ukis


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          

          

           

         

       

         

          

           

          

         

         

          

           

          
 

 

 

 

 

 

 

 

 

 

 

Alltenantsmustusethepropertyastheironlyor 

principle home. If you move out of your home without 

tellingus,wemayendyourtenancyandlet itto 

anotherapplicant. If itissuspectedthatyouhave 

abandoned your property, the housing officer will 

serve an abandonment notice on you, giving you 28 

daystorespond. Duringthistimewewillcarryout 

investigations to find out if you are staying at your home. 

If, after 28 days, it appears you have abandoned the 

property,thehousewillberepossessedbyservinga 

second notice and the locks will be changed. Please 

talktous,wearealwaysheretohelpyou. 

Ifyouareplanningonbeingawayfromyourhomefor 

longer than 28 days you should inform us of this. 
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TERMINATING YOUR 
TENANCY 

Yourtenancycancometoanend inanyof the following 

ways: 

• Bygivingus28days’noticeinwriting.Youcan 

downloadacopyofthenoticeofterminationfrom 

ourwebsiteorpickingoneupfromoneofour 

housing offices 

• Bothtenant andlandlordagreeing,inwriting,to 

end the tenancy 

• By abandonment, if we believe you have abandoned 

yourproperty 

• The landlordcanaskthe court toevictyou; for 

example for non payment of rent. If you want more 

information, please read your tenancy agreement or 

contact your housing officer. 
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■ Receive written agreement 

■ Arrange a maintenance inspection 

■ Removeanyfixturesandfittingsyouhaveinstalledwithoutour 

written permission and put right any damage caused 

■ Checkyouhavemadeall payments tous 

■ Re-directmail 

■ Provide final meter readings 

■ Arrange tohaveyourphoneand internetdisconnected 

■	 ContactCouncilTaxandprovide informationondateyouwill 

moveandyournewaddress 

■ Clearoutyourhomeandremoveall yourbelongings 

■ Make sure any lodgersor subtenants leave with you 

■ Leavethehouseinacleanandtidyorder 

■	 Returnkeystoyour localhousingofficebefore10amontheday 

your tenancy ends 

■	 ProvideWestDunbartonshireCouncilwitha forwarding 

address If you fail to remove any fixtures, fittings or belongings, 

orputrightanydamageyouhavecausedtotheproperty, you 

couldberechargedforanyworkstheCouncilhastocarryout. 
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NoHomeforDomesticAbuse ishousingservices’zerotolerance 

approach to domestic abuse occurring within our properties. It provides 

victims/survivorsofdomesticabusewithaccesstopracticalhelp,legal 

assistanceandsupporttoallowthemtoremainifthisiswhattheywant. 

Council tenantswhoarevictimsofdomesticabuseareoffereda range 

of housing advicebased on their circumstances to support them. This 

includes: 

• Supporting victims to remain in their own home – including 

transferring the tenancy into their own name where possible. Support 

includesmakingthevictimfeelssafeandsecuritymeasuressuchas 

lockchanges 

• Supporting victims to gain legal information and advice 

• Supportingvictimstoaccessspecialistdomesticabusesupport 

• Providing suitable alternative safe and secure accommodation via the 

homeless service 

Thecouncil 

• willusethefullscopeofAnti SocialBehaviourpowers in 

conjunction with Housing and Matrimonial Homes Legislation to 

legally remove perpetrators if we need to. 

• recognisethatinordertosupportvictimstostayintheirown 

homesandtomakethemfeelsaferwemustalsoaddress 

thehousingneedsofperpetrators. Thosefoundguiltyof 

committing domestic abuse will be offered short term tenancies 

appropriately distanced from the victim. 

• will partner with Police, Courts and Community Justice partners 

to coordinate swift action against perpetrators. 
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Youcouldhelpimproveourhousingservice 
AtWestDunbartonshireCouncilwehavealonghistoryoftenant 

involvement and once you have settled into your new home perhaps 

you will think about becoming involved in tenant participation. This 

wouldallowyoutobecomedirectlyengagedindecisionmakingwhich 

willinfluencehousingservicedecisionsforthefuture. 

Therearemanywaystoparticipate-asaninterestedtenant,joininga 

community group or being part of a scrutiny panel. 

Wewillconsultwithyouon issueswhichaffectthemanagementof 

yourhomesuchasproposedrent increasesorchangestoanyof 

ourpolicieswhichmayhavea 

significant effect on you. 

Tofindoutmoreplease 

contact Tenant Participation 

on 01389 737281. 

HousingNews isaquarterly 

newspaper which is distributed 

to all West Dunbartonshire 

Tenants. Itprovidesuptodate 

newsonhousing issues inWest 

H QUAR R 

NEWS ETTER 

OR NAN 

O W 

DUNBARTONSH RE 

Dunbartonshire, including information on new builds, tenant consultations, 

staff profiles and information on tenant and residents group. 

HousingNewsisdeliveredtoyourdoor,isavailableonline,oracopycan 

bepickedupatyourlocal library. 

Ifyouhavea storyyouwouldliketosharewithHousingNewsplease 

call Jane Mack at Tenant Participation on 01389 737281. 
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Weaimtogetthingsrightfirsttime. However, 

despite our best intentions and efforts, problems may 

arisefromtimetotime. Wewanttoknowaboutthis 

in order that we can put it right and make sure it does 

nothappenagain. Ifyouaredissatisfiedwithour 

services,youmaywanttomakeacomplaint. 

Inthefirstinstance,youcanraiseacomplaintwithanymemberof 

staff,whowilltryandresolveyourcomplaintstraightaway. Ifforsome 

reasonyouarenothappywiththeoutcome,pleaseaskandwewill tell 

you how to complain to senior manager. 
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IfyoudonotwishtocomplaintotheServiceAreayoumayfeelmore 

comfortable calling the Customer Relations Team on 01389 738 273 or fill 

inanonlinecomplaintformwhichyoucanfindonWestDunbartonshire 

website. Theeasiestwaytofindthis is togoogleWestDunbartonshire 

complaintform. 

Or you can email customer.relations@west dunbarton.gov.uk 

Orwriteto Customer Relations 

West Dunbartonshire Council 

Bridge Street 

3rd Floor 

DumbartonG821NT 

Ifyouarestill unhappy,youcancomplain totheScottishPublic 

ServicesOmbudsman, whoishappytoreceiveandinvestigate 

complaints by phone, post or email. 

Phone 0800 377 7330 

Email www.spso.org.uk/contact us 

Ifyouhavehadagreatservice 

from any West Dunbartonshire 

Council staff, you can nominate 

any of our staff, project or team for 

an employee recognition award. 

For further information please email 

communications@west-dunbarton.gov.uk 

or call 01389 738282 
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Wewilluseyourpersonaldetails(knownasPersonalData)to 

provide you with the service(s) which you or someone else (with 

yourconsent)haveaskedustoprovideaspartofacontract 

orwhereweareunder obligation todoso (public taskor legal 

obligation). Wewillalsouseyourpersonaldetailsforpurposes 

of crime prevention and crime detection and/or when required by 

lawandwillshare itwithotherpublicbodiesforthatpurpose. 

Fora fullerdescriptionofhowwehandleyourdatapleaseseeour 

PrivacyNoticeonourwebsite. 
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General Housing Enquiries 01389 738 282
�

Homeless Emergency 08001971004(Outof hours) 

Reporting a Repair 0800 073 8708 

(8.30-4.30pmMon-Thurs,8.30-4pmFri) 

Reporting a Repair (Out of hours) 0800 197 1004 

Gas Heating Repairs (City Technical) 0800 073 0341 

Council Tax 01389 737 444 

ASIST (antisocial behaviour) and dog fouling 01389 772 048 

Grass cutting 01389 608 412 

EnvironmentalHealth 01389 738 290 

Litterhotline 01389 772 059 

Pest Control 01389 738 282 

Caretaking Service 01389 738 282 

Cleansing(uplifts) 01389 738 282 

Cleansing (missed bin) 01389 738 203 

Greenlight and care of the garden 01389 721 012 

Welfare Fund 01389 737 640 

Home from Home 01389 733 733 

TVLicence 0300 7900 6055 
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IF YOU NEED HELP OR ADVICE THE FOLLOWING 
CONTACTS MAY BE ABLE TO HELP 

Citizens Advice Bureau 
Drop in service or call 
Dumbarton 01389 744690 
Alexandria 01389 752727 
Clydebank 0141 4357590 

Opening hours 9.30am 3.00pm. 
Clydebank has a twilight service Thursday 
4pm 6pm, by appointment only. 

Shelter 
Shelter offers housing advice for everyone. 
Phoneanadvisoron 0808 800 4444 
9am 5pm Monday Friday 

Women’s Aid 
Local office Dumbarton 01389 751036 
Clydebank 0141 9528118 
Domestic abuse helpline 0800 027 1234 

Police Scotland 
Non emergencies 101 
Emergency 999 

Working4U 
Canassistwithavarietyof issues thatcouldhelpwith 
tenancy sustainment. 

Contact on 01389 738296 
Mon Friday9am 4pm 
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West Dunbartonshire Contact Centre 
01389 738 282 

Council Tax enquiries 
01389 737 444 

HousingBenefitandCouncilTax 
discount (Clydebank) 
01389 738 555 

Housing Benefit and Council 
Taxdiscount(Dumbarton) 
01389 737 163 
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West Dunbartonshire Council 

16 Church Street 

Dumbarton 

G82 1QL 

Tel. 01389 737149 

www.west-dunbarton.gov.uk 

www.west-dunbarton.gov.uk
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	At your local housing office you can have face to face contact with knowledgeablestaffthatcanhelpyouwitharangeofadvicefrom managing your tenancy, to paying your rent, reporting repairs and applyingforanewhouse. Thereisnoneedtomakeanappointmentjustpopinandweare there to help and answer your questions. Clydebank Town Centre Ofﬁce Opening Hours Clydebank Shopping Centre 9.30-4.30pmMonday-Thursday 10 Sylvania Way South 9.00 -4.00pm Friday Clydebank G81 1EA Alexandria Town Centre Ofﬁce Opening Hours 17MitchellWa
	YOUR RENT Yourrentispaidweeklyinadvanceandisreviewedannually.We will only review the rent after consulting tenants and registered tenantorganisations. Wewillalwaysconsultwithyouoverany proposed changes, the consultation period for reviewing the rent commences in November with any rent increases being notified inFebruaryandapplicablefromApril. Ifwearegoingtoincrease yourrent,wewillgiveyouatleast28days’noticeinwritingto enable you to re budget or make an application for benefits. Therearefiveweeksintheyeartha
	ByStandingOrderorDirectDebit Youcanarrangetopaybydirectdebitorstandingorder. Thismeans thatyourrentispaidautomaticallyfromyourbankaccount.Youcan collectadirectdebitorstandingorderformfromoneofourtown centre offices or contact Finance at 01389 738 282. These forms are alsoavailableontheCouncilswebsite. In Person WestDunbartonshireCouncilnolongeracceptscashatany location. Ifyouwishtopaycashorinperson youcanvisitany PostOfficeoroneofthemanyPayPointlocationsscattered throughout West Dunbartonshire Council Area.
	If you want to claim Housing Benefit (HB) you must provide the informationandproofneededtoprocessyourHBclaim. Ifyouare getting HB at your current address, your household details and financialcircumstancesareremainingthesame,wecanarrangeto transferyourHBclaimtoyournewaddress. IfyouaremakinganewHBclaimyoumustbringproofofidentity for example a passport, driving licence, birth certificate , proof of savings (a recent bank statement for example) and proof of earnings (2 pay slips if you are paid monthly) with yo
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	Youhave a Scottish Secure Tenancy (SST) and full details of your rights are set out in your tenancy agreement, which is the legally binding contract between you (the tenant) and West Dunbartonshire Council (the landlord). Occupancy requirement for certain tenant rights – Under your SST, tenantshavecertainrights,someoftheseareonesthatcan be requested, such as assignation, sub-letting and a joint tenancy, whilstothersareclearrightswhichapplyincertainsituations suchassuccession. TheHousing(Scotland)Act2014atta
	14 
	Figure
	Yourtenancygivesyoutherighttostayinyourhomeforas longasyouwant,aslongasyoudonotbreakthetermsofthe tenancy agreement. If you have any problems with your home pleasecontactyourhousingofficer,whowillbehappytodiscuss matters with you. Anyonewholiveswithyou,orintendstolivewithyou,canapply tobeajointtenant. Wearehappytoagreethisunlessthereis goodreasonnottogiveourapproval. Thisisagainsubjecttothe 12 months occupancy rule as mentioned above. If your relationship with your partner or joint tenant breaks down, youma
	Ifatenantdies,othermembersofthehouseholdmaybeableto take over the tenancy (known as succession). The Housing (Scotland) Act 2014 made some changes to the right of succession. Apersonmusthavelivedinatenancyastheirmainand principle home for 12 months and up dated their household informationtoreﬂectthis,iftheywishtobeeligibletobe consideredtosucceedthetenancy. Therefore, itisimportant that tenants keep us up to date with information on their household. Ifyoudon’tletusknowwecan’tensurethatthese rights will appl
	16 
	Tenantswhoarehavingmobilityproblemsorwhofindit difficult to make use of their kitchen or bathroom should contact The Health and Social Care Partnership (HSCP)at WestDunbartonshireCouncil. Theteamcanassessand provide guidance, rehabilitation and, if needed, suitable aids or adaptations. We aim for minimal intervention to facilitate independence. They can be contacted on 01389 776499 if you live in DumbartonorAlexandria orifyouliveinClydebank call 01389 811760. Familieswithchildrenwhofacesimilardifficultiespl
	beforethisserviceisdue. Itisvitalthatthisserviceis carriedouttoensureyour appliancesaresafeandtoreduce the risk of breakdown. 18 
	Figure
	GAS SAFETY 
	GAS SAFETY 
	Ifyousmellgas,thinkyouhaveagasleakorareworriedthatfumes containingcarbonmonoxideareescapingfromagasappliance,please call the free Scotland Gas Network on 0800 111 999. 
	Figure

	GAS APPLIANCE SERVICING 
	GAS APPLIANCE SERVICING 
	Gas Servicing is Compulsory! 
	If you do notallow us access toyourpropertytocarryoutan annualsafetycheckyouwill beinbreachofyourtenancy agreement and we have the right to forceaccess tocarry this out and recharge you. 
	Wehavealegaldutytoserviceall ourgasappliancesandheating systems every year. Our agent, CityTechnical,willcontactyou 
	Wehavealegaldutytoserviceall ourgasappliancesandheating systems every year. Our agent, CityTechnical,willcontactyou 
	Ifyouhaveanyconcernsabout yourgasappliancepleasecall City Technical on 0844 5796493. 


	ELECTRICITY 
	ELECTRICITY 
	Ifyourelectricitygoesoff,first checkifotherhousesinyour areaareaffected. Ifyousmell burning or unusual smells coming fromyourappliancesorthefuse box,switchofftheappliance immediately and call emergency repairsavailable24hours0800 0738708. 
	kn do 19 
	Homesecurityisthebestwaytoreduce your chancesofbeingburgled. Somesafetytipstokeep 

	your home secure: 
	your home secure: 
	•.Ł
	•.Ł
	•.Ł
	Makesurealldoorsarelocked evenwhenyouareinthehouse or garden. 

	•.Ł
	•.Ł
	•.Ł
	Keepallkeysinsafeplaceand 

	make sure all family members where they are. 

	•.Ł
	•.Ł
	Closeandlockallwindowsand when you go out. 

	•.Ł
	•.Ł
	Fixatimertoalightifyouare away from your home overnight or during holiday periods. 


	•.Ł
	•.Ł
	•.Ł
	Fitasecuritychain 

	•.Ł
	•.Ł
	Fitaspyhole. 

	•.Ł
	•.Ł
	Tellaneighbourifyouaregoing awayforalongperiod. 

	•.Ł
	•.Ł
	In order to protect against identity fraud, shred all correspondence which includes your personal data. 


	FIRE SAFETY 
	Thecommunalareasaroundyouaredesignedandintendedtobe escaperoutesanditisessentialthattheyarenotusedforthestorageof combustiblematerials. Keepingtheseareasclearwillbothreducethe riskofdeliberateﬁreraisingandhelpyoutoescapesafelyintheeventof anaccidentalﬁreinyoursoraneighbouringhouse. 
	If you have any items of furniture or other waste materials that cannotbedisposedofbythe normal collection method, you must discuss your requirements with our wastecollectionteam(Tel:01389 738282). 
	Forbothyourownsafetyandthat ofyourneighbours DoNotstore combustible materials in the close or other communal areas of your building. 
	HousingOfficersinspectthese areasonaregularbasisandwhere they come across prohibited itemstheywilldiscuss thiswith thetenantsinvolved. Wherewe cannotidentifytheowner/s,wewill discussthematterwithallofthe residentswithinthebuildingandif we have to remove the material/s 
	HousingOfficersinspectthese areasonaregularbasisandwhere they come across prohibited itemstheywilldiscuss thiswith thetenantsinvolved. Wherewe cannotidentifytheowner/s,wewill discussthematterwithallofthe residentswithinthebuildingandif we have to remove the material/s 
	wemayhavetorechargeall tenantsiftheownerofthematerial cannot be identified. 

	Everybody’shomeisatriskoffire, soitisimportanttoknowhowto protectyourselfifafirestartsin your home: 
	•.Ł
	•.Ł
	•.Ł
	Haveanemergencyplanonhow youwouldleaveyourhousein the event of fire. 

	•.Ł
	•.Ł
	Keeplowastheairiscleaner andcoolerneartheﬂoor. 

	•.Ł
	•.Ł
	Neveropenadoorifitiswarm to touch. 

	•.Ł
	•.Ł
	Ifthereisalift,neveruseinthe eventofafire 

	•.Ł
	•.Ł
	Ifyourclothingcatchesfire, stop, drop and roll. 

	•.Ł
	•.Ł
	Donotstopforvaluables 

	•.Ł
	•.Ł
	Remember get out, stay out anddial999. 


	Tobooka freehomesafetyvisitcall theScottishFireandRescueService on 0800 0731 999 orvisit www.ﬁresscotland.gov.uk 20 
	CONTENTS INSURANCE 
	As your landlord, West Dunbartonshire Council have arranged buildings insurance for the structure of your home but you must insure the contents, your personal belongings and decorations. Ifyoudon’tinsureyourbelongingsyouriskhavingtopaythefullcostof repairingorreplacingthemiftheyaredamagedorstolen. Thecostofhouseholdinsuranceissmallcomparedwiththecostof replacing all your possessions. Itisrecommendedthatyoutakeoutyourowninsurance. Undera specialschemearrangedwithAllianzInsuranceplc,it’seasyforyouto protectyo
	21 
	Figure
	Maintenancestaffandourapprovedcontractorsareheretohelpyou.Ł
	andtoprovidearepairserviceyouarehappywith..ŁAsyourlandlordweareresponsibleformakingsureyourhomeis.Łwindproof and watertight and we must maintain gas, electricity, water.Łand drainage..Ł
	Wealsomaintainallcommonareaandfacilitiesinblocksofﬂatsor.Ł
	maisonettes, as well as open areas around our properties..ŁThe Housing (Scotland ) Act 2001 gives West Dunbartonshire tenants the.Łrighttohavesmallurgentrepairscarriedoutwithinagiventimescale..ŁThisiscalledtheRighttoRepairScheme..Ł
	Section 5.17 of your TenancyAgreement states:.Ł
	‘Youareresponsiblefortakingreasonablecareofthehouse. This responsibility includes carrying out minor repairs and internal decoration. Italsoincludeskeepingthehouseinareasonablestateof cleanliness. However,youarenotresponsibleforcarryingoutrepairs whichareduetofairwearandtear.’ 
	Therefore as a tenant, you should: 
	• 
	• 
	• 
	Keepyourpropertycleanandingooddecorativeorder 

	• 
	• 
	Keep your garden tidy 


	22 
	• Takeprecautionstopreventfurtherdamageoncearepairhasbeen 
	identified and to report it to us promptly 
	• 
	• 
	• 
	Repairdamagecausedbyyou 

	• 
	• 
	Maintainappliancesyouhaveinstallede.g.afire,showerorcooker 

	• 
	• 
	Report any criminal damage or vandalism to the police. Ifyoufailtomaintainyourtenancyinaccordancewithaboveandthe terms and conditions of your tenancy agreement, this may result in 


	youbeingrechargedforanyworktheCouncilhastocarryouttoyour property. 
	For further information on repairs refer to the Repair Handbook. 
	23 
	Figure
	We understand that your circumstances may change and that you may want to move to another property. This section of the handbook explains your options. 

	TRANSFER 
	TRANSFER 
	Ifyouneedmoreorlessbedrooms,youcouldapplyforalargeror smaller house, within West Dunbartonshire Council. Your housing officercanadviseyouonthis. 

	MUTUAL EXCHANGE 
	MUTUAL EXCHANGE 
	Amutualexchangetakesplacewhentwotenantswanttoexchange houseswitheachother. 
	details of mutual exchanges within West Dunbartonshire and throughout Scotland. 
	The website www.homeswapper.co.ukis an onlineservice, which holds 

	AmutualexchangecantakeplacebetweenScottishsecuretenants regardlessoflocation. Counciltenantscanalsoswapwithhousing association tenants. 
	Yourhousingofficeristhebestpersontoadviceonthisprocess. 
	ForbothMutualExchangeandTransfersthetenantmusthavelivedin the property for 12 months before applying. 
	24 
	Alltenantsmustusethepropertyastheironlyor principle home. If you move out of your home without tellingus,wemayendyourtenancyandletitto anotherapplicant. Ifitissuspectedthatyouhave abandoned your property, the housing officer will serve an abandonment notice on you, giving you 28 daystorespond. Duringthistimewewillcarryout investigations to find out if you are staying at your home. If, after 28 days, it appears you have abandoned the property,thehousewillberepossessedbyservinga second notice and the locks wi
	25 
	TERMINATING YOUR TENANCY Yourtenancycancometoanend inanyof thefollowing ways: • Bygivingus28days’noticeinwriting.Youcan downloadacopyofthenoticeofterminationfrom ourwebsiteorpickingoneupfromoneofour housing offices • Bothtenant andlandlordagreeing,inwriting,to end the tenancy • By abandonment, if we believe you have abandoned yourproperty • Thelandlordcanaskthe court toevictyou;for example for non payment of rent. If you want more information, please read your tenancy agreement or contact your housing offic
	26 
	Figure
	■ 
	■ 
	■ 
	Receive written agreement 

	■ 
	■ 
	Arrange a maintenance inspection 

	■ 
	■ 
	Removeanyfixturesandfittingsyouhaveinstalledwithoutour written permission and put right any damage caused 

	■ 
	■ 
	Checkyouhavemadeallpaymentstous 

	■ 
	■ 
	Re-directmail 

	■ 
	■ 
	Provide final meter readings 

	■ 
	■ 
	Arrangetohaveyourphoneandinternetdisconnected 

	■. 
	■. 
	ContactCouncilTaxandprovideinformationondateyouwill moveandyournewaddress 

	■ 
	■ 
	Clearoutyourhomeandremoveallyourbelongings 

	■ 
	■ 
	Make sure any lodgersor subtenants leave with you 

	■ 
	■ 
	Leavethehouseinacleanandtidyorder 

	■. 
	■. 
	Returnkeystoyourlocalhousingofficebefore10amontheday your tenancy ends 

	■. 
	■. 
	ProvideWestDunbartonshireCouncilwitha forwarding address If you fail to remove any fixtures, fittings or belongings, orputrightanydamageyouhavecausedtotheproperty,you couldberechargedforanyworkstheCouncilhastocarryout. 
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	Figure
	NoHomeforDomesticAbuseishousingservices’zerotolerance approach to domestic abuse occurring within our properties. It provides victims/survivorsofdomesticabusewithaccesstopracticalhelp,legal assistanceandsupporttoallowthemtoremainifthisiswhattheywant. Counciltenantswhoarevictimsofdomesticabuseareoffereda range of housing advicebased on theircircumstances to support them. This includes: • Supporting victims to remain in their own home – including transferring the tenancy into their own name where possible. Su
	28 
	Youcouldhelpimproveourhousingservice AtWestDunbartonshireCouncilwehavealonghistoryoftenant involvement and once you have settled into your new home perhaps you will think about becoming involved in tenant participation. This wouldallowyoutobecomedirectlyengagedindecisionmakingwhich willinﬂuencehousingservicedecisionsforthefuture. Therearemanywaystoparticipate-asaninterestedtenant,joininga community group or being part of a scrutiny panel. Wewillconsultwithyouonissueswhichaffectthemanagementof yourhomesuchas
	Figure

	Weaimtogetthingsrightﬁrsttime. However, despite our best intentions and efforts, problems may arisefromtimetotime. Wewanttoknowaboutthis in order that we can put it right and make sure it does nothappenagain. Ifyouaredissatisﬁedwithour services,youmaywanttomakeacomplaint. 
	Weaimtogetthingsrightﬁrsttime. However, despite our best intentions and efforts, problems may arisefromtimetotime. Wewanttoknowaboutthis in order that we can put it right and make sure it does nothappenagain. Ifyouaredissatisﬁedwithour services,youmaywanttomakeacomplaint. 
	Inthefirstinstance,youcanraiseacomplaintwithanymemberof staff,whowilltryandresolveyourcomplaintstraightaway. Ifforsome reasonyouarenothappywiththeoutcome,pleaseaskandwewilltell you how to complain to senior manager. 
	Figure
	30 
	IfyoudonotwishtocomplaintotheServiceAreayoumayfeelmore comfortable calling the Customer Relations Team on 01389 738 273 or fill inanonlinecomplaintformwhichyoucanfindonWestDunbartonshire website. TheeasiestwaytofindthisistogoogleWestDunbartonshire complaintform. 
	IfyoudonotwishtocomplaintotheServiceAreayoumayfeelmore comfortable calling the Customer Relations Team on 01389 738 273 or fill inanonlinecomplaintformwhichyoucanfindonWestDunbartonshire website. TheeasiestwaytofindthisistogoogleWestDunbartonshire complaintform. 
	Or you can email customer.relations@west dunbarton.gov.uk 
	Orwriteto Customer Relations 
	West Dunbartonshire Council 
	Bridge Street 
	3rd Floor 
	DumbartonG821NT 
	Ifyouarestillunhappy,youcancomplaintotheScottishPublic ServicesOmbudsman, whoishappytoreceiveandinvestigate complaints by phone, post or email. 
	Phone 0800 377 7330 Email www.spso.org.uk/contact us 
	Ifyouhavehadagreatservice from any West Dunbartonshire Council staff, you can nominate any of our staff, project or team for an employee recognition award. For further information please email communications@west-dunbarton.gov.uk or call 01389 738282 31 

	Wewilluseyourpersonaldetails(knownasPersonalData)to provide you with the service(s) which you or someone else (with yourconsent)haveaskedustoprovideaspartofacontract orwhereweareunder obligationtodoso (publictaskorlegal obligation). Wewillalsouseyourpersonaldetailsforpurposes of crime prevention and crime detection and/or when required by lawandwillshareitwithotherpublicbodiesforthatpurpose. Forafullerdescriptionofhowwehandleyourdatapleaseseeour PrivacyNoticeonourwebsite. 32 
	Figure
	General Housing Enquiries 01389 738 282.Ł
	Homeless Emergency 08001971004(Outofhours) Reporting a Repair 0800 073 8708 (8.30-4.30pmMon-Thurs,8.30-4pmFri) 
	Reporting a Repair (Out of hours) 
	Reporting a Repair (Out of hours) 
	Reporting a Repair (Out of hours) 
	0800 197 1004 

	Gas Heating Repairs (City Technical) 
	Gas Heating Repairs (City Technical) 
	0800 073 0341 

	Council Tax 
	Council Tax 
	01389 737 444 

	ASIST (antisocial behaviour) and dog fouling 
	ASIST (antisocial behaviour) and dog fouling 
	01389 772 048 

	Grass cutting 
	Grass cutting 
	01389 608 412 

	EnvironmentalHealth 
	EnvironmentalHealth 
	01389 738 290 

	Litterhotline 
	Litterhotline 
	01389 772 059 

	Pest Control 
	Pest Control 
	01389 738 282 

	Caretaking Service 
	Caretaking Service 
	01389 738 282 

	Cleansing(uplifts) 
	Cleansing(uplifts) 
	01389 738 282 

	Cleansing (missed bin) 
	Cleansing (missed bin) 
	01389 738 203 

	Greenlight and care of the garden 
	Greenlight and care of the garden 
	01389 721 012 

	Welfare Fund 
	Welfare Fund 
	01389 737 640 

	Home from Home 
	Home from Home 
	01389 733 733 

	TVLicence 
	TVLicence 
	0300 7900 6055 
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	IF YOU NEED HELP OR ADVICE THE FOLLOWING CONTACTS MAY BE ABLE TO HELP Citizens Advice Bureau Drop in service or call Dumbarton 01389 744690 Alexandria 01389 752727 Clydebank 0141 4357590 Opening hours 9.30am 3.00pm. Clydebank has a twilight service Thursday 4pm 6pm, by appointment only. Shelter Shelter offers housing advice for everyone. Phoneanadvisoron 0808 800 4444 9am 5pm Monday Friday Women’s Aid Local office Dumbarton 01389 751036 Clydebank 0141 9528118 Domestic abuse helpline 0800 027 1234 Police Sco
	West Dunbartonshire Contact Centre 01389 738 282 Council Tax enquiries 01389 737 444 HousingBeneﬁtandCouncilTax discount (Clydebank) 01389 738 555 Housing Beneﬁt and Council Taxdiscount(Dumbarton) 01389 737 163 35 
	Link
	Figure
	West Dunbartonshire Council 16 Church Street Dumbarton G82 1QL 
	Tel. 01389 737149 www.west-dunbarton.gov.uk 





