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WELCOME TO YOUR NEW HOME

As a tenant of West Dunbartonshire Council (WDC) wehopethatyou
willenjoy livingin yournew home.

Mostof ourtenants have a Scottish Secure Tenancy. Thetenancy
agreementisthelegal contractwhich allowsyoutooccupyyourhome.
Please makesureyou keep thisdocumentinasafeplaceasitlaysout
the terms and conditions between you and us.

This handbook gives you important information about being one of our
tenants. Itis provided in addition to your tenancy agreement.

Wedon'texpect you tositdown andreaditallinone go; howeveritis
ahandy source of bite sizeinformationabouttheservicesavailableto
youasaWDCtenant.

Ifyoucan’tfindtheanswertoyourquery please
calltheContactCentreon01389738282.




Youshould by now know whoyourhousing officeris. Itistheirjobto
helpandadviseyouonallmattersconcerningyourtenancy.

Your Housing Officer must ensure that all tenants adhere to the terms
andconditionsofthetenancyagreement. Pleasereaditcarefullyso
thatyouareawareofyourrightsandresponsibilities. Ifyourequire
information in other languages or formats also please let your housing
officerknowthis. Weaimtoensurethateveryonehasequalaccessto
our services.

Yourhousing officer should be your main contactforanyhousingissues
you may have. Our housing officers are knowledgeable and
understandingandwillhavetheexperiencetoprovideyouwiththe
advice you need on main issues including:

+ Paying Your Rent ¢+ Tenant Participation
¢+ Garden Maintenance + Changes to your Tenancy
¢+ Cleaning Responsibilities + Allocations

¢+ Antisocial Behaviour

My housing officeris
My house is in Ward
Mobile Phone Number

Email

Ifyou cannot make contact with your housing officer, pleasecall the
Contact Centre on 01389 738282.



Movingin Checklist

Organise rent payment method: standing order, direct
debit, universal credit or housing benefit

Payoneweeksrentinadvance

Takegasandelectricreadings

Contact utility companies for Gas & Electricity supply

Contact City Tech to commission your central heating
system

Connect your telephone and internet

Askifyourhouseisconnectedtoacommunal
satellite dish

Change your address with school, bank, and doctors.

Arrange contents insurance

Register for Council Tax with West Dunbartonshire
Council

Confirm bin collection day
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STAFE TEAMS

Thereare35housingofficersworkingtoprovidetenantswitha
good housing service.

Housing Operationsissplitby ward area acrossthelocal
authority and delivers an area based housing service. The ward
inwhichyourhomeislocatedisnotedonPage?7.

The following housing co ordinators are responsible for the
management of the 6 wards.

+ ScottMcLelland 07772442950
+ Suzanne Marshall 07816171285
+ David Lynch 07940077306

Thefollowing link takes you to the council website which has
detailson Housing Officers forthe streetsand areasfor which
each ward covers. Wards for which officers and their co
ordinatorscovercanchangefromtimetotime, sothemostupto
date information can be found on the website.

https:/ /www.west dunbarton.gov.uk/housing/council

housing/how to contact your housing officer/
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YOUR LOCAL HOUSING OFF1CE

Atyourlocal housing office you can have face to face contact with
knowledgeablestaffthatcanhelp youwitharangeofadvicefrom
managing your tenancy, to paying your rent, reporting repairs and
applyingforanewhouse.

Thereisnoneedtomakeanappointmentjustpopinandweare
there to help and answer your questions.

Clydebank Town Centre Office  Opening Hours

Clydebank Shopping Centre 9.30-4.30pmMonday-Thursday
10 Sylvania Way South 9.00 - 4.00pm Friday

Clydebank

G81 1EA

Alexandria Town Centre Office  Opening Hours

17 Mitchell Way 9.30-4.30pmMonday - Thursday
Alexandria 9.30-4.00pm Friday

G830LW (Closed for lunch - 12.20-1.15 pm)

Dumbarton Town Centre Office 9.30-4.30pm Monday - Thursday
16 Church Street 9.30-4.30pm Friday

Dumbarton

G821QL




YOUR RENT

Yourrentis paid weeklyinadvanceandisreviewedannually. We
will only review the rent after consulting tenants and registered
tenantorganisations. Wewillalways consultwith youoverany
proposed changes, the consultation period for reviewing the rent
commences in November with any rent increases being notified
inFebruary andapplicablefrom April. Ifwearegoingtoincrease
yourrent, wewillgiveyouatleast28days’noticeinwritingto
enable you to re budget or make an application for benefits.

Therearefiveweeksintheyearthatyoudon'thavetopayrent.

If yourrentis up to date, you don't need to pay anythingin the
rent free weeks, this can help tenants with budgeting and saving.
Ifyouarebehindwithyourrent, youmustcontinuetopayinthese
weekssothattheamountyouoweisreduced.

Ifyourrentisuptodatethereare5rentfree weeks

+ ThefirstweekinApril
¢+ TwoweeksinJuly
¢  TwoweeksoverChristmasand New Year

If you do not make payments towards
yourrentyou couldbeindangerof
losingyourhome. Wewillhowever
workwithyoutotrytohelpresolveyour =
financialdifficulties, sothatifpossible
youdonothavetoleaveyourhome.
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ByStanding OrderorDirectDebit -

Youcanarrangetopay by directdebitorstandingorder. Thismeans
thatyourrentis paidautomatically fromyourbankaccount. Youcan
collectadirectdebitorstanding orderformfromoneofourtown
centre offices or contact Finance at 01389 738 282. These forms are
alsoavailableonthe Councilswebsite.

InPerson

WestDunbartonshire Councilnolongeraccepts cashatany
location. If you wish to pay cash orin personyoucanvisitany
Post Office orone ofthe many PayPointlocations scattered
throughout West Dunbartonshire Council Area. Find out your
nearest PayPoint outlet by visiting: www.paypoint.com/en gb/
consumers/store locator Apaymentcardcanalsobeorderedfor
youbyyourHousing Officerafteryousignforyourtenancy.

By Telephone

Call our contact centre on 01389 738 282 or call our autofffate -~
telephone service 0161 6226948 and have your rent reference
numberto hand.

to www.west dunbarton.gov.uk on the right hand corner of the
reenyou will seethe option Pay It, this will take you toa menu of
itemswhich canbepaidonline, scrolldownuntilyoucometorent.




CLATHING HOUSING BENEFTT |

If you want to claim Housing Benefit (HB) you must provide the
informationand proof neededto processyourHBclaim. Ifyouare
getting HB at your current address, your household details and
financialcircumstancesareremainingthesame, wecanarrangeto
transferyourHBclaimtoyournewaddress.

IfyouaremakinganewHBclaimyoumustbring proof ofidentity
for example a passport, driving licence, birth certificate , proof of
savings (a recent bank statement for example) and proof of earnings
(2 pay slips if you are paid monthly) with you to the arranged sign up
sothatyourHB claim can be processed.

Weneedthesameproofforyourpartner, ifyouhaveone, and proof
ofincome for any other adults (aged 18+) moving with you.

Normally, HBisonly paid fromthedate youactually moveintothe
property. Therefore, itisimportant that you do not delay moving in.
Thereare afew exceptionstothisandif you wantto claim HB before
youmovein, youwillneedtoapplyand givereasonswhy youdid not
move in when your tenancy started.

Wemustseeoriginaldocuments, notcopies. YourHousing
Officerwillbe ableto give youthe mostup todate advice on what
documents, proof of identity and income you will need to produce.
Remember that your circumstances may change and you may be
entitled to HB in the future.




UC Universal
Credit
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Weknowitcanbehardfindingenough moneytogoround,
but please don't be tempted to skip a rent payment.

We offerarange of support services which will help you
manage your money and prevent you getting into debt.

Ifyoudohaverentarrears, wecanstillhelpyou, butyou
needtotalktous.

Wemay beabletogiveyouadviceon:

Help with repayments - we can get you back on track with
an affordable repayment plan.

Help with money - welfareadvisors cangetyou ontop of
debt and help you budget your money.

Helpwithbenefitsand Universal Credit-youmaybe
entitled to more benefitsand we can help you access
them.

Help with fuel bills - fuel advisors can help you switch to
lowertariffsand accesslow paymentplans.

OurWorking4UTeamsandwelfarerights
partners can give you advice.



COUNCILTAX

Thisisataxondomesticdwellingsbylocalauthoritiesthroughout
Scotlandandisbased ontheestimated value ofyourdwellingandthe
numberofpersonslivinginit, singlepersonhouseholdsareentitledtoa
council Tax reduction for example.

Council Taxincludes water and waste charges which are collected on
behalf of Scottish Water.

CouncilTaxisusedtopartfundservicesprovided by the Council.

Council Tax Discounts

Ifyoulivealone, orwith peoplewhoareundertheage of 18, youmay be
entitled toa Single Person Discount. You should contact the Council Tax
Officeon 01389 737444 foranapplicationform.




/_§6UR RTCHTS AS A TENANT

You havea Scottish Secure Tenancy (SST) and
fulldetails of yourrightsaresetoutinyour
tenancy agreement, which is the legally binding
contract between you (the tenant) and West
Dunbartonshire Council (the landlord).

Occupancy requirement for certain tenant rights — Under your
SST, tenantshavecertainrights, someoftheseareonesthatcan
be requested, such as assignation, sub-letting and a joint tenancy,
whilstothersareclearrightswhichapplyin certainsituations
suchassuccession. TheHousing (Scotland)Act2014 attaches

a clear requirement for the tenant and potential assignee/joint
tenant to have resided in the property for at least 12 months
beforetheserightscanbeexercised. Currentlythereareonly
limited occupancy requirements, whereas the new Act makes

it clear that not only is there this 12 month period, but that the

landlord has been notified ofthechangeinthe household. Ifwe
havenotbeen notified of whoislivinginthe property then we will
have grounds for refusal.



Yourtenancy givesyoutherighttostayinyourhomeforas
longasyouwant, aslongasyoudonotbreakthetermsofthe
tenancy agreement. If you have any problems with your home
please contactyourhousing officer, who willbe happy todiscuss
matters withyou.

Anyonewholiveswithyou, orintendstolivewithyou, canapply
tobeajointtenant. Weare happy toagreethisunlessthereis
goodreasonnottogiveourapproval. Thisisagainsubjecttothe
12 months occupancy rule as mentioned above.

If your relationship with your partner or joint tenant breaks down,
youmay needtodecidewhoisgoingtoliveinandtakeoverthe
tenancy of your home.

Whentenantsaremarriedtoeachother,theybothhavearightto
thestayinthehome, evenifitisnotajointtenancy. Ifthereisnot

ajointtenancythehusband orwifeofthetenanthasoccupancy
rights.

Insomespecial circumstances, tenantsmaybeplacedona
reducedtenancy calleda Short Scottish Secure Tenancy. Your
Housing Officerwill makeitcleartoyouthatyouarebeing placed
ona ShortScottish Secure Tenancy and the reasonsforbeing
placed on this reduced tenancy will be laid out to you. Youwill
receivesupportovertheperiodofyourShortScottish Secure
Tenancy withtheaim beingforyoutobeabletomovetoa
Scottish Secure Tenancy.




Ifatenantdies, othermembersofthehousehold maybeableto
take over the tenancy (known as succession).

The Housing (Scotland) Act 2014 made some changes to the
right of succession.

Apersonmusthavelivedinatenancyastheirmainand
principle home for 12 months and up dated their household
informationtoreflectthis, iftheywishtobeeligibletobe
consideredtosucceedthetenancy. Therefore, itisimportant

that tenants keep us up to date with information on their
household. Ifyoudon'tletusknowwecan'tensurethatthese
rights will apply to you in the future.

However, ifyourhousehasbeendesigned oradaptedfor

a person with a disability the remaining householders may
notqualifytosucceed, unlessthatpersonhasspecial needs
requiring that type of accommodation.

Your housing officer can provide you with further information.




Tenantswhoarehaving mobility problemsorwhofindit
difficult to make use of their kitchen or bathroom should
contact The Health and Social Care Partnership (HSCP)at
WestDunbartonshire Council. Theteam canassessand
provide guidance, rehabilitation and, if needed, suitable aids
or adaptations. We aim for minimal intervention to facilitate
independence.

They can be contacted on 01389 776499 if you live in
DumbartonorAlexandria orifyoulivein Clydebank call
01389 811760.

Familieswith childrenwhofacesimilardifficulties please
call 0141562 8800.




KEEPING SAFE AND

SECURE IN YOUR HOME

GAS SAFETY
Ifyousmellgas, thinkyouhaveagasleakorareworriedthatfumes
containingcarbonmonoxideareescapingfromagasappliance, please
call the free Scotland Gas Network on 0800 111 999.

GAS APPLIANCE Ifyouhaveanyconcernsabout
SERVICING yourgasappliance please call
Gas Servicing is Compulsory! City Technical on 0844 5796493.

Ifyou do notallow us access ELECTRICITY

toyourpropertytocarryoutan
annualsafety check you will
beinbreach of yourtenancy
agreement and we have the right
toforceaccessto carry this out
and recharge you.

Ifyourelectricity goesoff, first
checkif otherhousesinyour
areaareaffected. Ifyousmell
burning or unusual smells coming
fromyourappliancesorthefuse
box, switchofftheappliance

Wehavealegal dutytoserviceall | immediately and call emergency
ourgasappliancesandheating repairsavailable 24 hours 0800
systems every year. Our agent, 0738708.

City Technical, willcontactyou

AT



KEEPING YOUR HOME SECURE

Homesecurityisthebestwaytoreduceyour
chances of being burgled. Some safety tipsto keep
your home secure:

Make sure all doors are locked
evenwhenyouareinthehouse
orgarden.

Keep all keysin safe placeand
make sure all family members
kn  where they are.

Closeand lock all windows and
do  whenyougoout.

Fixatimertoalightifyouare
away from your home overnight
or during holiday periods.

Fitasecurity chain
Fitaspyhole.

Tellaneighbourifyouaregoing
away foralongperiod.

In order to protect against
identity fraud, shred all
correspondence which
includes your personal data.




Thecommunalareasaroundyouaredesignedandintendedtobe

escaperoutesanditis essential thattheyarenotusedforthestorage of
combustible materials. Keeping theseareas clearwillbothreducethe
risk of deliberatefire raising and help you to escape safely in the event of
anaccidentalfireinyoursoraneighbouring house.

If you have any items of furniture

or other waste materials that
cannotbedisposedof by the
normal collection method, you must
discuss your requirements with our
waste collectionteam (Tel: 01389
738282).

Forbothyourownsafetyandthat
ofyourneighbours DoNotstore
combustible materials in the close
or other communal areas of your
building.

Housing Officersinspectthese
areasonaregularbasisand where
they come across prohibited
itemsthey will discuss thiswith
thetenantsinvolved. Wherewe
cannotidentifytheowner/s, wewill
discussthe matterwithall of the
residentswithinthebuildingandif
we have to remove the material/s

Tobook a free home safety visit call the Scottish Fireand Rescue Service
on 08000731 999 or visit www.firesscotland.gov.uk

wemay havetorechargeall
tenantsiftheownerofthe material
cannot be identified.

Everybody’'shomeisatriskoffire,
soitisimportanttoknowhowto
protectyourselfifafirestartsin
your home:

+ Haveanemergencyplanonhow
youwouldleaveyourhousein
the event of fire.

+ Keep lowastheairis cleaner
andcoolernearthefloor.

+ Neveropenadoorifitiswarm
to touch.

+ Ifthereisalift, neveruseinthe
eventofafire

+ Ifyourclothingcatchesfire,
stop, drop and roll.

+ Donotstopforvaluables

+ Remember getout, stay out
anddial 999.




As your landlord, West Dunbartonshire Council have arranged
buildings insurance for the structure of your home but you must insure
the contents, your personal belongings and decorations.

Ifyoudon'tinsureyourbelongingsyourisk havingto pay the full cost of
repairingorreplacingthemiftheyaredamagedorstolen.

The costof household insuranceis small compared with the cost of
replacing all your possessions.

[tisrecommendedthatyoutakeoutyourowninsurance. Undera
special schemearranged with Allianz Insuranceplc, it'seasy foryou to
protectyourbelongings. Youcanarrangeyourinsuranceataspecial
low costrate. The schemeisopentoallthetenants.

Payment of the premium

Premiumscan be paid weekly alongside yourrent. Youcanpay your
premiums either weekly or over longer intervals.

Whenyoutakeoutthisinsurancemostofyourhouseholdgoodsand
contentswillbeinsuredinyourhome. Theinsurancealso covers
replacementofexternallocksifyourkeysarelostorstolenandthe
contentsofyourfreezer. Thereisalsocoverforpersonal liability,

andcoverfordamagetoyourlandlordsfixturesandfittings, which
youmay belegallyresponsibleforunderthetermsofyourtenancy
agreement. Fulldetailsofthe policy coverapplyingareavailableon
request.

Yourhousing officer can provide you with moredetails or please call
01389 737 867 for further information.



LOOKING AFTER YOUR HOME

Maintenancestaffand ourapproved contractorsare heretohelpyou
andtoprovidearepairserviceyouarehappy with.
Asyourlandlordweareresponsibleformakingsureyourhomeis
windproof and watertight and we must maintain gas, electricity, water
and drainage.

Wealso maintain all common area and facilities in blocks of flats or
maisonettes, as well as open areas around our properties.

The Housing (Scotland ) Act 2001 gives West Dunbartonshire tenants the
righttohavesmallurgentrepairscarriedoutwithinagiventimescale.
Thisis calledthe RighttoRepair Scheme.

Section 5.17 of your Tenancy Agreement states:
‘Youareresponsiblefortaking reasonable care of the house. This
responsibility includes carrying out minor repairs and internal
decoration. Italsoincludes keeping the housein areasonablestate of
cleanliness. However, youare notresponsiblefor carryingoutrepairs
whichareduetofair wearand tear.’

Therefore as a tenant, you should:
+ Keepyourpropertycleanandingooddecorativeorder
+ Keep your garden tidy




Takeprecautionstopreventfurtherdamageoncearepairhasbeen
identified and to report it to us promptly

Repairdamagecausedbyyou
Maintainappliancesyouhaveinstalled e.g. afire, showerorcooker
Report any criminal damage or vandalism to the police.

Ifyoufailtomaintainyourtenancyinaccordancewithaboveandthe
terms and conditions of your tenancy agreement, this may resultin
you being recharged forany work the Councilhastocarry outtoyour
property.

For further information on repairs refer to the Repair Handbook.




MOVING HOME

We understand that your circumstances may change
and that you may want to move to another property.
This section of the handbook explains your options.

TRANSFER

Ifyou need moreorless bedrooms, you could apply foralargeror
smaller house, within West Dunbartonshire Council. Your housing
officercanadviseyouonthis.

MUTUALEXCHANGE

Amutualexchangetakesplacewhentwotenantswanttoexchange
houseswitheachother.

The website www.homeswapper.co.ukis an online service, which holds
details of mutual exchanges within West Dunbartonshire and throughout
Scotland.

Amutualexchange cantake place between Scottish securetenants
regardless of location. Counciltenants can also swap with housing
association tenants.

Yourhousing officeristhe best persontoadvice onthis process.

Forboth MutualExchangeandTransfersthetenantmusthavelivedin
the property for 12 months before applying.



www.homeswapper.co.ukis

WHAT HAPPENS IF |
ABANDON MY PROPERTY?

Alltenantsmustusethepropertyastheironlyor
principle home. If you move out of your home without
tellingus, wemayendyourtenancyandletitto
anotherapplicant. Ifitissuspectedthatyouhave
abandoned your property, the housing officer will

serve an abandonment notice on you, giving you 28
daystorespond. Duringthistimewewill carry out
investigations to find out if you are staying at your home.

If, after 28 days, it appears you have abandoned the
property, thehousewillberepossessedbyservinga
second notice and the locks will be changed. Please
talktous, wearealwaysheretohelpyou.

Ifyouareplanningonbeingawayfromyourhomefor
longer than 28 days you should inform us of this.

oy




ERMINATING YOUR

TENANCY

Yourtenancy cancometoanendinany of thefollowing

Wa

ys:

By givingus 28 days’noticeinwriting. Youcan
downloadacopy ofthenoticeofterminationfrom
ourwebsite orpickingoneup fromone of our
housing offices

Bothtenantandlandlordagreeing,inwriting, to
end the tenancy

By abandonment, if we believe you have abandoned
yourproperty

Thelandlord canaskthe court toevictyou; for
example for non payment of rent. If you want more

information, please read your tenancy agreement or
contact your housing officer.



CHECKLIST FOR ENDING
VOUR TENANCY

Receive written agreement
Arrange a maintenance inspection

Removeany fixturesandfittings you haveinstalled without our
written permission and put right any damage caused

Check you have made all paymentsto us
m Re-directmail
m Provide final meter readings
m Arrangetohaveyour phoneandinternet disconnected

m Contact Council Taxand provide information on date you will
moveandyournewaddress

m Clearoutyourhomeandremoveall yourbelongings

m Make sure any lodgers or subtenants leave with you
m Leavethehouseinacleanandtidyorder

m Returnkeystoyourlocal housing office before 10am onthe day
your tenancy ends

m Provide West Dunbartonshire Council with a forwarding
address If you fail to remove any fixtures, fittings or belongings,
orputrightanydamageyouhavecausedtotheproperty, you
could berechargedforany worksthe Council hasto carry out.




NO HOME FOR DOMESTIC ABUSE

NoHomefor DomesticAbuseis housing services’zerotolerance

approach to domestic abuse occurring within our properties. It provides
victims/survivorsof domesticabusewithaccessto practicalhelp, legal
assistanceand supporttoallowthemtoremainifthisiswhatthey want.

Council tenants who are victims of domestic abuse are offered a range

of housing advice based on their circumstances to support them. This

includes:

¢+ Supporting victims to remain in their own home - including
transferring the tenancy into their own name where possible. Support
includesmakingthevictimfeelssafeand security measuressuchas
lock changes

Supporting victims to gain legal information and advice

Supportingvictimstoaccessspecialistdomesticabusesupport

Providing suitable alternative safe and secure accommodation via the
homeless service

The council

¢+ willusethefullscope of Anti Social Behaviour powersin
conjunction with Housing and Matrimonial Homes Legislation to
legally remove perpetrators if we need to.

recognisethatinordertosupportvictimstostayintheirown
homesandtomakethem feelsaferwe mustalsoaddress
thehousingneedsof perpetrators. Thosefoundguilty of
committing domestic abuse will be offered short term tenancies
appropriately distanced from the victim.

will partner with Police, Courts and Community Justice partners
to coordinate swift action against perpetrators.




GETTING INVOLVED

Youcould helpimproveourhousingservice

AtWestDunbartonshire Councilwe havealonghistory oftenant
involvement and once you have settled into your new home perhaps
you will think about becoming involved in tenant participation. This
wouldallowyoutobecomedirectly engagedin decision making which
willinfluence housing servicedecisionsforthefuture.

Therearemany waystoparticipate-asaninterestedtenant, joininga
community group or being part of a scrutiny panel.

Wewill consult with you onissues which affect the management of
yourhome such as proposed rentincreases orchangesto any of
our policieswhich may havea

significant effect on you.

Tofindoutmoreplease
contact Tenant Participation
on 01389 737281.

Housing News isa quarterly HOUSING
newspaper which is distributed

to all West Dunbartonshire

Tenants. Itprovidesuptodate

newson housingissuesin West

Dunbartonshire, including information on new builds, tenant consultations,
staff profiles and information on tenant and residents group.

Housing Newsisdeliveredtoyourdoor,isavailableonline, oracopy can
bepickedupatyourlocallibrary.

If you havea story you would like to share with Housing News please
call Jane Mack at Tenant Participation on 01389 737281.
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Weaimtogetthingsrightfirsttime. However,
despite our best intentions and efforts, problems may
arisefromtimetotime. Wewantto know aboutthis
inorderthatwecan putitrightand makesureitdoes
nothappenagain. Ifyouaredissatisfied withour
services, youmaywanttomakeacomplaint.

Inthefirstinstance, youcanraiseacomplaintwithany memberof

staff, whowilltryandresolve yourcomplaintstraightaway. Ifforsome
reasonyouare nothappy withthe outcome, pleaseask and we will tell
you how to complain to senior manager.




Ifyoudonotwishtocomplaintothe Service Areayou mayfeelmore
comfortable calling the Customer Relations Team on 01389 738 273 orfill
inanonlinecomplaintformwhichyou canfindon WestDunbartonshire
website. Theeasiestway tofindthisistogoogle WestDunbartonshire
complaintform.

Or you can email customer.relations@west dunbarton.gov.uk

Orwriteto  Customer Relations
West Dunbartonshire Council
Bridge Street
3rd Floor
DumbartonG82 INT

Ifyouarestillunhappy, you can complain tothe Scottish Public
ServicesOmbudsman, whoishappytoreceiveandinvestigate
complaints by phone, post or email.

Phone 0800377 7330
Email www.spso.org.uk/contact us

Ifyouhavehadagreatservice
from any West Dunbartonshire

EMPLOYEE Council staff, you can nominate

any of our staff, project or team for

RECOGNITION an employee recognition award.

AWARDS For further information please email

communications@west-dunbarton.gov.uk
orcall 01389 738282



www.spso.org.uk/contact
mailto:customer.relations@west

DATA PROTECTION

Wewilluseyourpersonal details (knownasPersonal Data) to
provide you with the service(s) which you or someone else (with
yourconsent) haveasked ustoprovideaspartofacontract
orwhereweareunderobligationtodoso (publictask orlegal
obligation). Wewillalso useyour personal detailsfor purposes
of crime prevention and crime detection and/or when required by
lawand willshareitwith other publicbodiesforthat purpose.
Forafullerdescription of how we handle yourdata please see our
~ Privacy Noticeonourwebsite.




General Housing Enquiries
Homeless Emergency
Reporting a Repair
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USEFUL WEST DUNBARfONSHIRE
COUNCIL PHONE NUMBERS

01389738 282

0800 197 1004 (Out of hours)

0800073 8708

(8.30-4.30pm Mon-Thurs, 8.30-4pm Fri)

Reporting a Repair (Out of hours)

Gas Heating Repairs (City Technical)

Council Tax

ASIST (antisocial behaviour) and dog fouling

Grass cutting
EnvironmentalHealth
Litter hotline

Pest Control
Caretaking Service
Cleansing (uplifts)
Cleansing (missed bin)
Greenlight and care of the garden
Welfare Fund

Home from Home

TV Licence

0800 197 1004
0800073 0341
01389737 444
01389772 048
01389608 412
01389738 290
01389772059
01389738 282
01389738 282
01389738 282
01389738 203
01389721012
01389 737640
01389733733
0300 7900 6055




NV Crricrycilivico NV N N

Emergency 999

- /4
Working4U Working 4
Canassistwitha variety of issues that could help with
tenancy sustainment.

Contacton 01389 738296
Mon Friday9am 4pm




West 723
Dunbartonshire
COUNCIL

West Dunbartonshire Contact Centre
01389 738 282

Council Taxenquiries
01389 737 444

HousingBenefitand Council Tax
discount (Clydebank)

01389 738 555

Housing Benefit and Council
Tax discount (Dumbarton)
01389737163



Dunbartonshire

COUNCIL
West Dunbartonshire Council
16 Church Street
Dumbarton
G821QL

Tel. 01389 737149
www.west-dunbarton.gov.uk


www.west-dunbarton.gov.uk
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	Your Housing Officer must ensure that all tenants adhere to the terms andconditionsofthetenancyagreement. Pleasereaditcarefullyso thatyouareawareofyourrightsandresponsibilities. Ifyourequire information in other languages or formats also please let your housing officerknowthis. Weaimtoensurethateveryonehasequalaccessto our services. Yourhousingofficershouldbeyourmaincontactforanyhousingissues 
	you may have. Our housing officers are knowledgeable and understandingandwillhavetheexperiencetoprovideyouwiththe advice you need on main issues including: 
	• 
	• 
	• 
	Paying Your Rent • Tenant Participation 

	• 
	• 
	Garden Maintenance • Changes to your Tenancy 

	• 
	• 
	Cleaning Responsibilities • Allocations 

	• 
	• 
	Antisocial Behaviour 


	My housing officer is 
	My house is in Ward 
	MobilePhoneNumber 
	Email 
	Ifyoucannotmakecontactwithyourhousingofﬁcer,pleasecallthe Contact Centre on 01389 738282. 
	Figure
	Moving in Checklist 
	Moving in Checklist 
	Organise rent payment method: standing order,direct debit, universal credit or housing benefit Payoneweeksrentinadvance Takegasandelectricreadings 
	Figure

	Contact utility companies for Gas & Electricity supply Contact City Tech to commission your central heating system 
	Connect your telephone and internet 
	Askifyourhouseisconnectedtoacommunal satellite dish Change your address with school, bank, and doctors. Arrange contents insurance Register for Council Tax with West Dunbartonshire 
	Council.ŁConfirm bin collection day.Ł
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	Thereare35housingofficersworkingtoprovidetenantswitha good housing service. HousingOperationsissplitbywardareaacrossthelocal authority and delivers an area based housing service. The ward inwhichyourhomeislocatedisnotedonPage7. The following housing co ordinators are responsible for the management of the 6 wards. • ScottMcLelland 07772 442950 • Suzanne Marshall 07816 171285 • David Lynch 07940 077306 Thefollowinglinktakesyoutothecouncilwebsitewhichhas detailsonHousingOfficersforthestreetsandareasforwhich ea
	At your local housing office you can have face to face contact with knowledgeablestaffthatcanhelpyouwitharangeofadvicefrom managing your tenancy, to paying your rent, reporting repairs and applyingforanewhouse. Thereisnoneedtomakeanappointmentjustpopinandweare there to help and answer your questions. Clydebank Town Centre Ofﬁce Opening Hours Clydebank Shopping Centre 9.30-4.30pmMonday-Thursday 10 Sylvania Way South 9.00 -4.00pm Friday Clydebank G81 1EA Alexandria Town Centre Ofﬁce Opening Hours 17MitchellWa
	YOUR RENT Yourrentispaidweeklyinadvanceandisreviewedannually.We will only review the rent after consulting tenants and registered tenantorganisations. Wewillalwaysconsultwithyouoverany proposed changes, the consultation period for reviewing the rent commences in November with any rent increases being notified inFebruaryandapplicablefromApril. Ifwearegoingtoincrease yourrent,wewillgiveyouatleast28days’noticeinwritingto enable you to re budget or make an application for benefits. Therearefiveweeksintheyeartha
	ByStandingOrderorDirectDebit Youcanarrangetopaybydirectdebitorstandingorder. Thismeans thatyourrentispaidautomaticallyfromyourbankaccount.Youcan collectadirectdebitorstandingorderformfromoneofourtown centre offices or contact Finance at 01389 738 282. These forms are alsoavailableontheCouncilswebsite. In Person WestDunbartonshireCouncilnolongeracceptscashatany location. Ifyouwishtopaycashorinperson youcanvisitany PostOfficeoroneofthemanyPayPointlocationsscattered throughout West Dunbartonshire Council Area.
	If you want to claim Housing Benefit (HB) you must provide the informationandproofneededtoprocessyourHBclaim. Ifyouare getting HB at your current address, your household details and financialcircumstancesareremainingthesame,wecanarrangeto transferyourHBclaimtoyournewaddress. IfyouaremakinganewHBclaimyoumustbringproofofidentity for example a passport, driving licence, birth certificate , proof of savings (a recent bank statement for example) and proof of earnings (2 pay slips if you are paid monthly) with yo
	For most working age tenants, Universal Credit (UC) replaced housingbenefitandyourrentinmostcaseswillbepaiddirectly toyouinsteadoftheCouncil. Ifyoustruggletomanagemoney orhaveotherdifficulties,youcouldchoosetohaveyourrent paid directly to the Council. TomakeaclaimforUniversalCredityoumustcompleteanonline form at www.gov.uk/apply-universal-credit Youareresponsibleforyourrentevenifyouareentitledto havingitcoveredinpartorfullbybenefits. Working4Ucanhelpansweranyother questions you may have on housing benefit o
	Weknowitcanbehardfindingenoughmoneytogoround, but please don’t be tempted to skip a rent payment. Weoffer arangeof support services which will helpyou manage your money and prevent you getting into debt. Ifyoudohaverentarrears,wecanstillhelpyou,butyou needtotalktous. Wemaybeabletogiveyouadviceon: • Helpwithrepayments-wecangetyoubackontrackwith an affordable repayment plan. • Helpwith money -welfareadvisorscangetyou ontopof debt and help you budget your money. • HelpwithbenefitsandUniversalCredit-youmaybe en
	COUNCIL TAX Thisisataxondomesticdwellingsbylocalauthoritiesthroughout Scotlandandisbasedontheestimatedvalueofyourdwellingandthe numberofpersonslivinginit,singlepersonhouseholdsareentitledtoa council Tax reduction for example. Council Taxincludes water and waste charges which are collected on behalf of Scottish Water. CouncilTaxisusedtopartfundservicesprovidedbytheCouncil. Council Tax Discounts Ifyoulivealone,orwith peoplewhoareundertheageof18,youmaybe entitledtoaSinglePersonDiscount. Youshouldcontact theCou
	Youhave a Scottish Secure Tenancy (SST) and full details of your rights are set out in your tenancy agreement, which is the legally binding contract between you (the tenant) and West Dunbartonshire Council (the landlord). Occupancy requirement for certain tenant rights – Under your SST, tenantshavecertainrights,someoftheseareonesthatcan be requested, such as assignation, sub-letting and a joint tenancy, whilstothersareclearrightswhichapplyincertainsituations suchassuccession. TheHousing(Scotland)Act2014atta
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	Figure
	Yourtenancygivesyoutherighttostayinyourhomeforas longasyouwant,aslongasyoudonotbreakthetermsofthe tenancy agreement. If you have any problems with your home pleasecontactyourhousingofficer,whowillbehappytodiscuss matters with you. Anyonewholiveswithyou,orintendstolivewithyou,canapply tobeajointtenant. Wearehappytoagreethisunlessthereis goodreasonnottogiveourapproval. Thisisagainsubjecttothe 12 months occupancy rule as mentioned above. If your relationship with your partner or joint tenant breaks down, youma
	Ifatenantdies,othermembersofthehouseholdmaybeableto take over the tenancy (known as succession). The Housing (Scotland) Act 2014 made some changes to the right of succession. Apersonmusthavelivedinatenancyastheirmainand principle home for 12 months and up dated their household informationtoreﬂectthis,iftheywishtobeeligibletobe consideredtosucceedthetenancy. Therefore, itisimportant that tenants keep us up to date with information on their household. Ifyoudon’tletusknowwecan’tensurethatthese rights will appl
	16 
	Tenantswhoarehavingmobilityproblemsorwhofindit difficult to make use of their kitchen or bathroom should contact The Health and Social Care Partnership (HSCP)at WestDunbartonshireCouncil. Theteamcanassessand provide guidance, rehabilitation and, if needed, suitable aids or adaptations. We aim for minimal intervention to facilitate independence. They can be contacted on 01389 776499 if you live in DumbartonorAlexandria orifyouliveinClydebank call 01389 811760. Familieswithchildrenwhofacesimilardifficultiespl
	beforethisserviceisdue. Itisvitalthatthisserviceis carriedouttoensureyour appliancesaresafeandtoreduce the risk of breakdown. 18 
	Figure
	GAS SAFETY 
	GAS SAFETY 
	Ifyousmellgas,thinkyouhaveagasleakorareworriedthatfumes containingcarbonmonoxideareescapingfromagasappliance,please call the free Scotland Gas Network on 0800 111 999. 
	Figure

	GAS APPLIANCE SERVICING 
	GAS APPLIANCE SERVICING 
	Gas Servicing is Compulsory! 
	If you do notallow us access toyourpropertytocarryoutan annualsafetycheckyouwill beinbreachofyourtenancy agreement and we have the right to forceaccess tocarry this out and recharge you. 
	Wehavealegaldutytoserviceall ourgasappliancesandheating systems every year. Our agent, CityTechnical,willcontactyou 
	Wehavealegaldutytoserviceall ourgasappliancesandheating systems every year. Our agent, CityTechnical,willcontactyou 
	Ifyouhaveanyconcernsabout yourgasappliancepleasecall City Technical on 0844 5796493. 


	ELECTRICITY 
	ELECTRICITY 
	Ifyourelectricitygoesoff,first checkifotherhousesinyour areaareaffected. Ifyousmell burning or unusual smells coming fromyourappliancesorthefuse box,switchofftheappliance immediately and call emergency repairsavailable24hours0800 0738708. 
	kn do 19 
	Homesecurityisthebestwaytoreduce your chancesofbeingburgled. Somesafetytipstokeep 

	your home secure: 
	your home secure: 
	•.Ł
	•.Ł
	•.Ł
	Makesurealldoorsarelocked evenwhenyouareinthehouse or garden. 

	•.Ł
	•.Ł
	•.Ł
	Keepallkeysinsafeplaceand 

	make sure all family members where they are. 

	•.Ł
	•.Ł
	Closeandlockallwindowsand when you go out. 

	•.Ł
	•.Ł
	Fixatimertoalightifyouare away from your home overnight or during holiday periods. 


	•.Ł
	•.Ł
	•.Ł
	Fitasecuritychain 

	•.Ł
	•.Ł
	Fitaspyhole. 

	•.Ł
	•.Ł
	Tellaneighbourifyouaregoing awayforalongperiod. 

	•.Ł
	•.Ł
	In order to protect against identity fraud, shred all correspondence which includes your personal data. 


	FIRE SAFETY 
	Thecommunalareasaroundyouaredesignedandintendedtobe escaperoutesanditisessentialthattheyarenotusedforthestorageof combustiblematerials. Keepingtheseareasclearwillbothreducethe riskofdeliberateﬁreraisingandhelpyoutoescapesafelyintheeventof anaccidentalﬁreinyoursoraneighbouringhouse. 
	If you have any items of furniture or other waste materials that cannotbedisposedofbythe normal collection method, you must discuss your requirements with our wastecollectionteam(Tel:01389 738282). 
	Forbothyourownsafetyandthat ofyourneighbours DoNotstore combustible materials in the close or other communal areas of your building. 
	HousingOfficersinspectthese areasonaregularbasisandwhere they come across prohibited itemstheywilldiscuss thiswith thetenantsinvolved. Wherewe cannotidentifytheowner/s,wewill discussthematterwithallofthe residentswithinthebuildingandif we have to remove the material/s 
	HousingOfficersinspectthese areasonaregularbasisandwhere they come across prohibited itemstheywilldiscuss thiswith thetenantsinvolved. Wherewe cannotidentifytheowner/s,wewill discussthematterwithallofthe residentswithinthebuildingandif we have to remove the material/s 
	wemayhavetorechargeall tenantsiftheownerofthematerial cannot be identified. 

	Everybody’shomeisatriskoffire, soitisimportanttoknowhowto protectyourselfifafirestartsin your home: 
	•.Ł
	•.Ł
	•.Ł
	Haveanemergencyplanonhow youwouldleaveyourhousein the event of fire. 

	•.Ł
	•.Ł
	Keeplowastheairiscleaner andcoolerneartheﬂoor. 

	•.Ł
	•.Ł
	Neveropenadoorifitiswarm to touch. 

	•.Ł
	•.Ł
	Ifthereisalift,neveruseinthe eventofafire 

	•.Ł
	•.Ł
	Ifyourclothingcatchesfire, stop, drop and roll. 

	•.Ł
	•.Ł
	Donotstopforvaluables 

	•.Ł
	•.Ł
	Remember get out, stay out anddial999. 


	Tobooka freehomesafetyvisitcall theScottishFireandRescueService on 0800 0731 999 orvisit www.ﬁresscotland.gov.uk 20 
	CONTENTS INSURANCE 
	As your landlord, West Dunbartonshire Council have arranged buildings insurance for the structure of your home but you must insure the contents, your personal belongings and decorations. Ifyoudon’tinsureyourbelongingsyouriskhavingtopaythefullcostof repairingorreplacingthemiftheyaredamagedorstolen. Thecostofhouseholdinsuranceissmallcomparedwiththecostof replacing all your possessions. Itisrecommendedthatyoutakeoutyourowninsurance. Undera specialschemearrangedwithAllianzInsuranceplc,it’seasyforyouto protectyo
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	Figure
	Maintenancestaffandourapprovedcontractorsareheretohelpyou.Ł
	andtoprovidearepairserviceyouarehappywith..ŁAsyourlandlordweareresponsibleformakingsureyourhomeis.Łwindproof and watertight and we must maintain gas, electricity, water.Łand drainage..Ł
	Wealsomaintainallcommonareaandfacilitiesinblocksofﬂatsor.Ł
	maisonettes, as well as open areas around our properties..ŁThe Housing (Scotland ) Act 2001 gives West Dunbartonshire tenants the.Łrighttohavesmallurgentrepairscarriedoutwithinagiventimescale..ŁThisiscalledtheRighttoRepairScheme..Ł
	Section 5.17 of your TenancyAgreement states:.Ł
	‘Youareresponsiblefortakingreasonablecareofthehouse. This responsibility includes carrying out minor repairs and internal decoration. Italsoincludeskeepingthehouseinareasonablestateof cleanliness. However,youarenotresponsibleforcarryingoutrepairs whichareduetofairwearandtear.’ 
	Therefore as a tenant, you should: 
	• 
	• 
	• 
	Keepyourpropertycleanandingooddecorativeorder 

	• 
	• 
	Keep your garden tidy 
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	• Takeprecautionstopreventfurtherdamageoncearepairhasbeen 
	identified and to report it to us promptly 
	• 
	• 
	• 
	Repairdamagecausedbyyou 

	• 
	• 
	Maintainappliancesyouhaveinstallede.g.afire,showerorcooker 

	• 
	• 
	Report any criminal damage or vandalism to the police. Ifyoufailtomaintainyourtenancyinaccordancewithaboveandthe terms and conditions of your tenancy agreement, this may result in 


	youbeingrechargedforanyworktheCouncilhastocarryouttoyour property. 
	For further information on repairs refer to the Repair Handbook. 
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	Figure
	We understand that your circumstances may change and that you may want to move to another property. This section of the handbook explains your options. 

	TRANSFER 
	TRANSFER 
	Ifyouneedmoreorlessbedrooms,youcouldapplyforalargeror smaller house, within West Dunbartonshire Council. Your housing officercanadviseyouonthis. 

	MUTUAL EXCHANGE 
	MUTUAL EXCHANGE 
	Amutualexchangetakesplacewhentwotenantswanttoexchange houseswitheachother. 
	details of mutual exchanges within West Dunbartonshire and throughout Scotland. 
	The website www.homeswapper.co.ukis an onlineservice, which holds 

	AmutualexchangecantakeplacebetweenScottishsecuretenants regardlessoflocation. Counciltenantscanalsoswapwithhousing association tenants. 
	Yourhousingofficeristhebestpersontoadviceonthisprocess. 
	ForbothMutualExchangeandTransfersthetenantmusthavelivedin the property for 12 months before applying. 
	24 
	Alltenantsmustusethepropertyastheironlyor principle home. If you move out of your home without tellingus,wemayendyourtenancyandletitto anotherapplicant. Ifitissuspectedthatyouhave abandoned your property, the housing officer will serve an abandonment notice on you, giving you 28 daystorespond. Duringthistimewewillcarryout investigations to find out if you are staying at your home. If, after 28 days, it appears you have abandoned the property,thehousewillberepossessedbyservinga second notice and the locks wi
	25 
	TERMINATING YOUR TENANCY Yourtenancycancometoanend inanyof thefollowing ways: • Bygivingus28days’noticeinwriting.Youcan downloadacopyofthenoticeofterminationfrom ourwebsiteorpickingoneupfromoneofour housing offices • Bothtenant andlandlordagreeing,inwriting,to end the tenancy • By abandonment, if we believe you have abandoned yourproperty • Thelandlordcanaskthe court toevictyou;for example for non payment of rent. If you want more information, please read your tenancy agreement or contact your housing offic
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	Figure
	■ 
	■ 
	■ 
	Receive written agreement 

	■ 
	■ 
	Arrange a maintenance inspection 

	■ 
	■ 
	Removeanyfixturesandfittingsyouhaveinstalledwithoutour written permission and put right any damage caused 

	■ 
	■ 
	Checkyouhavemadeallpaymentstous 

	■ 
	■ 
	Re-directmail 

	■ 
	■ 
	Provide final meter readings 

	■ 
	■ 
	Arrangetohaveyourphoneandinternetdisconnected 

	■. 
	■. 
	ContactCouncilTaxandprovideinformationondateyouwill moveandyournewaddress 

	■ 
	■ 
	Clearoutyourhomeandremoveallyourbelongings 

	■ 
	■ 
	Make sure any lodgersor subtenants leave with you 

	■ 
	■ 
	Leavethehouseinacleanandtidyorder 

	■. 
	■. 
	Returnkeystoyourlocalhousingofficebefore10amontheday your tenancy ends 

	■. 
	■. 
	ProvideWestDunbartonshireCouncilwitha forwarding address If you fail to remove any fixtures, fittings or belongings, orputrightanydamageyouhavecausedtotheproperty,you couldberechargedforanyworkstheCouncilhastocarryout. 
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	Figure
	NoHomeforDomesticAbuseishousingservices’zerotolerance approach to domestic abuse occurring within our properties. It provides victims/survivorsofdomesticabusewithaccesstopracticalhelp,legal assistanceandsupporttoallowthemtoremainifthisiswhattheywant. Counciltenantswhoarevictimsofdomesticabuseareoffereda range of housing advicebased on theircircumstances to support them. This includes: • Supporting victims to remain in their own home – including transferring the tenancy into their own name where possible. Su
	28 
	Youcouldhelpimproveourhousingservice AtWestDunbartonshireCouncilwehavealonghistoryoftenant involvement and once you have settled into your new home perhaps you will think about becoming involved in tenant participation. This wouldallowyoutobecomedirectlyengagedindecisionmakingwhich willinﬂuencehousingservicedecisionsforthefuture. Therearemanywaystoparticipate-asaninterestedtenant,joininga community group or being part of a scrutiny panel. Wewillconsultwithyouonissueswhichaffectthemanagementof yourhomesuchas
	Figure

	Weaimtogetthingsrightﬁrsttime. However, despite our best intentions and efforts, problems may arisefromtimetotime. Wewanttoknowaboutthis in order that we can put it right and make sure it does nothappenagain. Ifyouaredissatisﬁedwithour services,youmaywanttomakeacomplaint. 
	Weaimtogetthingsrightﬁrsttime. However, despite our best intentions and efforts, problems may arisefromtimetotime. Wewanttoknowaboutthis in order that we can put it right and make sure it does nothappenagain. Ifyouaredissatisﬁedwithour services,youmaywanttomakeacomplaint. 
	Inthefirstinstance,youcanraiseacomplaintwithanymemberof staff,whowilltryandresolveyourcomplaintstraightaway. Ifforsome reasonyouarenothappywiththeoutcome,pleaseaskandwewilltell you how to complain to senior manager. 
	Figure
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	IfyoudonotwishtocomplaintotheServiceAreayoumayfeelmore comfortable calling the Customer Relations Team on 01389 738 273 or fill inanonlinecomplaintformwhichyoucanfindonWestDunbartonshire website. TheeasiestwaytofindthisistogoogleWestDunbartonshire complaintform. 
	IfyoudonotwishtocomplaintotheServiceAreayoumayfeelmore comfortable calling the Customer Relations Team on 01389 738 273 or fill inanonlinecomplaintformwhichyoucanfindonWestDunbartonshire website. TheeasiestwaytofindthisistogoogleWestDunbartonshire complaintform. 
	Or you can email customer.relations@west dunbarton.gov.uk 
	Orwriteto Customer Relations 
	West Dunbartonshire Council 
	Bridge Street 
	3rd Floor 
	DumbartonG821NT 
	Ifyouarestillunhappy,youcancomplaintotheScottishPublic ServicesOmbudsman, whoishappytoreceiveandinvestigate complaints by phone, post or email. 
	Phone 0800 377 7330 Email www.spso.org.uk/contact us 
	Ifyouhavehadagreatservice from any West Dunbartonshire Council staff, you can nominate any of our staff, project or team for an employee recognition award. For further information please email communications@west-dunbarton.gov.uk or call 01389 738282 31 

	Wewilluseyourpersonaldetails(knownasPersonalData)to provide you with the service(s) which you or someone else (with yourconsent)haveaskedustoprovideaspartofacontract orwhereweareunder obligationtodoso (publictaskorlegal obligation). Wewillalsouseyourpersonaldetailsforpurposes of crime prevention and crime detection and/or when required by lawandwillshareitwithotherpublicbodiesforthatpurpose. Forafullerdescriptionofhowwehandleyourdatapleaseseeour PrivacyNoticeonourwebsite. 32 
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	General Housing Enquiries 01389 738 282.Ł
	Homeless Emergency 08001971004(Outofhours) Reporting a Repair 0800 073 8708 (8.30-4.30pmMon-Thurs,8.30-4pmFri) 
	Reporting a Repair (Out of hours) 
	Reporting a Repair (Out of hours) 
	Reporting a Repair (Out of hours) 
	0800 197 1004 

	Gas Heating Repairs (City Technical) 
	Gas Heating Repairs (City Technical) 
	0800 073 0341 

	Council Tax 
	Council Tax 
	01389 737 444 

	ASIST (antisocial behaviour) and dog fouling 
	ASIST (antisocial behaviour) and dog fouling 
	01389 772 048 

	Grass cutting 
	Grass cutting 
	01389 608 412 

	EnvironmentalHealth 
	EnvironmentalHealth 
	01389 738 290 

	Litterhotline 
	Litterhotline 
	01389 772 059 

	Pest Control 
	Pest Control 
	01389 738 282 

	Caretaking Service 
	Caretaking Service 
	01389 738 282 

	Cleansing(uplifts) 
	Cleansing(uplifts) 
	01389 738 282 

	Cleansing (missed bin) 
	Cleansing (missed bin) 
	01389 738 203 

	Greenlight and care of the garden 
	Greenlight and care of the garden 
	01389 721 012 

	Welfare Fund 
	Welfare Fund 
	01389 737 640 

	Home from Home 
	Home from Home 
	01389 733 733 

	TVLicence 
	TVLicence 
	0300 7900 6055 
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	IF YOU NEED HELP OR ADVICE THE FOLLOWING CONTACTS MAY BE ABLE TO HELP Citizens Advice Bureau Drop in service or call Dumbarton 01389 744690 Alexandria 01389 752727 Clydebank 0141 4357590 Opening hours 9.30am 3.00pm. Clydebank has a twilight service Thursday 4pm 6pm, by appointment only. Shelter Shelter offers housing advice for everyone. Phoneanadvisoron 0808 800 4444 9am 5pm Monday Friday Women’s Aid Local office Dumbarton 01389 751036 Clydebank 0141 9528118 Domestic abuse helpline 0800 027 1234 Police Sco
	West Dunbartonshire Contact Centre 01389 738 282 Council Tax enquiries 01389 737 444 HousingBeneﬁtandCouncilTax discount (Clydebank) 01389 738 555 Housing Beneﬁt and Council Taxdiscount(Dumbarton) 01389 737 163 35 
	Link
	Figure
	West Dunbartonshire Council 16 Church Street Dumbarton G82 1QL 
	Tel. 01389 737149 www.west-dunbarton.gov.uk 





